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Introduction 

 

 This Student Handbook has been compiled to provide general information 
and guidelines on university policies, procedures and regulations affecting 
student life at Southern University at New Orleans (SUNO).  This information 
applies to all full-time, part-time, cross-enrolled and on-line students enrolled 
at SUNO.  This handbook is updated with current information, however, for 
specific information regarding a department, students are encouraged to con-
tact the department for more detailed and current information.  We are com-
mitted to helping each student reach his or her fullest potential.  In addition, 
we take pride in the academic achievement of each student.  We encourage 
students to take full advantage of University events outside of the classroom.  
They promote scholarship, leadership, civic and social responsibility, inquiry, 
self respect, respect for others and cultural diversity. 

 

 Each student is urged to read this handbook carefully to ensure that he or she 
understands the contents of the handbook.  It is the student’s responsibility to 
obtain, read and understand the rules, regulations, policies and procedures con-
tained herein.  Students must adhere to the contents of this handbook and igno-
rance of the contents is not an excuse.  Students are expected to conduct them-
selves in a respectable and responsible manner on and off campus.  The Uni-
versity reserves the right to modify or discontinue without notice, any of the 
policies, procedures and regulations contained in this handbook.  The hand-
book is not comprehensive in its entirety.  This handbook does not represent in 
any form or shape, a contract between any person and the University. 

 

 The SU O Solution, a new and unique feature of this handbook is located in 
the center blue pages.  Solutions to frequently identified student concerns are 
arranged alphabetically. “Wednesdays in Professional Attire” is another new  
addition.  The SU O Family is strongly urged to dress accordingly. 
 
 

On the Cover:  (Top to Bottom) SUNO’s 50th year logo, Happy  
students at a pep rally at the “Return to the Castle”, bottom left, student 
in a Calculus Class.  Photos by: Gus Bennet.  Bottom right, a senior 
biology student engaged in a summer research project.  Photo by: 
Wesley Daniel. 
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 SOUTHER  U IVERSITY at EW ORLEA S 
  

Division for Student Affairs & Enrollment Services 
6801 Press Drive, 2-A 

 ew Orleans, Louisiana  70126 
Direct:  (504) 286-5015      

  
 
 

A Message from the Vice Chancellor for Student Affairs and Enrollment Services 
 

Dear Student, 
  
A warm SUNO welcome to you from the Division of Student Affairs and Enrollment Services!  First 
and foremost, we would like you to know that you and your interests are our number one priority at 
Southern University at New Orleans. Second, at this institution of higher learning, affectionately known 
as SUNO, we want you to be comfortable in knowing that we will be responsible and accountable for 
what is considered realistic and necessary for you to enjoy, realize and achieve the SUNO Experience. 
What is the SUNO Experience? It is learning through individual and collective expression, participation 
in meaningful and trans-formative academic dialog, achieving academic success, engaging in social and 
cultural expose’ and last, graduating with a SUNO degree.  
  
The SUNO Student Handbook is your personal reference and guide to the SUNO Experience. It is 
developed to place pertinent and useful information concerning you and your interaction with the 
University in your possession. It is a tool to be used in understanding university policy and procedure 
and your rights as a student of this institution. In addition, the Handbook articulates the expectations of 
the university for you as a student. The Handbook is to be considered a reference guide to help you 
navigate your journey toward academic, social and cultural success.  
  
The Division of Student Affairs and Enrollment Services offer a wide array and a vast variety of quality 
support services for you.  These fundamental services are available outside of the classroom and are 
tailored to meet most personal and individual student advisement needs.  The Handbook provides a 
listing of available services for you that insures that your SUNO matriculation is smooth and your social 
and cultural needs are met. I am committed, as interim Vice-Chancellor, to the continued development 
of holistic programs and university services that are expected to enhance your academic experience, 
personal growth, and sense of well being. My commitment also includes advancing your opportunities to 
participate in the areas of: Social Responsibility, Community Service, Civic Engagement, a host of 
Academic Honor Societies, and other organizations that are listed in your Handbook.   My staff and I are 
available daily to respond to and meet with you cordially, socially and professionally. This of course can 
be done individually as well as collectively depending on the issue(s) or concern(s). Please feel free to 
contact me or any of the personnel associated with the Division of Student Affairs and Enrollment 
Services for your personal and confidential advisement session. Remember, we are here to serve you! 
  
We hope that your experiences at Southern University at New Orleans will be enriching, rewarding and 
gratifying. In addition, we hope that we will have sufficiently met your general expectations of 
intellectual curiosity and cultural and social stimulation, as well as providing for the achievement of the 
ultimate goal that is academic excellence. We wish you the very best on your quest toward your degree 
and professional career after graduation.  Finally, it is expected of you to embrace, to serve, and to 
represent your alma mater with dignity, honor and respect. Always remember, “SUNO FOREVER”!!! 
  
With warmest regards, 
  
 
 
 
Donna Grant, Ph.D 
Vice Chancellor for Student Affairs and Enrollment Services (Interim)   

www.suno.edu -  An Equal Educational Opportunity University 
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SOUTHER  U IVERSITY at  EW ORLEA S 

 

Student Government Association 
6801 Press Drive, 21-A 

ew Orleans, Louisiana  70126 
Direct:  (504) 286-5353 

  
           
 
 

A Message from the  
President, Student Government Association  

 
Hello My Fellow Knights,  
  
Welcome to the Castle! 
  
It is my distinct honor and pleasure to welcome you to Southern University at New Orleans.  
I am Aneisha Holmes, President(2009-2010) of the Student Government Association.  On 
behalf of the Officers and the members of the Association, we bring you greetings. 
  
Choosing to earn a degree at SUNO is without a doubt, one that is both intellectually and 
academically challenging as well as rewarding.  Please know that at SUNO you can expect a 
caring and nurturing faculty who teach in classroom environments that allow for 
individualized attention.  SUNO is considered by many to be family, and it includes 
administrator, faculty, staff, alumni, friends of the university and you.  The family’s mission 
is to assist and provide the necessary support for you to achieve success and earn that all 
important degree. 
  
It is important for you to know that becoming a Knight is an achievement unto itself and the 
designation is considered an earned lifetime badge.  A Knight’s armor includes the school 
colors, blue and gold. Wearing the colors gives a SUNO Knight a sense of pride and dignity 
for our alma mater that we would like you to experience. 
  
For you to better understand more about the SUNO family, we encourage you to read and 
become familiar with the Student Handbook.  It is our desire that the handbook serves as a 
guide to what you can expect as a student and what you can expect from the university.  
  
In closing, my fellow Knight, we expect great and aspiring things from you and we thank 
you again for your decision to attend SUNO.  Please do not hesitate to take every 
opportunity, when and where possible, to encourage others to join you here.  Our 
expectations are high and the Association is looking forward to your participation.  Your 
ideas and suggestions will help make SUNO a better place.  We wish you and all the Knights 
the very best on your quest for success.  
  
 
 
  
 Aneisha M. Holmes, President 

Student Government Association 
Southern University at New Orleans 
  

www.suno.edu - An Equal Educational Opportunity University 
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Honor Code 
  
The faculty, staff and students of Southern University at New Orleans will 
carry out their responsibilities with honor, integrity, and trust.  These tenets 
comprise the moral ideals that should permeate the collegial experience and 
guide our graduates after matriculation. 
  
The goal of the Honor Code is to arm the students, faculty, and staff with 
moral, spiritual, and intellectual values for use throughout the university 
community and throughout their lifespan. As such, in our daily delibera-
tions, we are expected and encouraged to report all violations we are aware 
of.  In an effort to maintain an environment conducive to academic free-
dom and critical thinking, it is our responsibility to report all cases of aca-
demic dishonesty to the appropriate campus authorities.  This is the Honor 
Code of Southern University at New Orleans. Our students must adhere to 
its tenets; it is vital for their educational success. 
   

STUDE T RIGHT TO K OW I FORMATIO  
  

Education is fundamental to the development of individual citizens and 
critical for the progress of the nation as a whole.  Therefore, there is in-
creasing concern among citizens, educators, and public officials regarding 
the academic performance of students at institutions of higher education. 
Prospective students and prospective student athletes should be aware of 
the educational commitments of this institution of higher education.  
Knowledge of graduation rates helps prospective students and prospective 
student athletes make an informed judgment regarding the educational 
benefits available at any given institution of higher education. 
  
The Student Right To Know Act requires schools to disclose completion or 
graduation rates to degree seeking, full time, first time undergraduate stu-
dents.  The following link will take you to the appropriate reports:   

    
 www.suno.edu 

 
 

Emergency Services 
 
 Emergency Response  and  Training 
    Fire CPR/First Aid 

Medical Services   Defensive Driving 
Behavioral Emergencies Community Emergency Response Team 
Vehicle Lockouts  

 
 

EMERGE CY UMBER:   (504) 286-5290 
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Brief History of the University 
 
The Beginning 
Southern University at New Orleans (SUNO) was founded as a branch unit 
of Southern University and Agricultural  & Mechanical College (Southern 
University) in Baton Rouge by Act 28 of the Extraordinary Session of the 
Louisiana Legislature on September 4, 1956.  On September 21, 1959, 
SUNO opened its doors on a 17-acre site located in historic Pontchartrain 
Park, a subdivision of primarily African-American single-family resi-
dences in eastern New Orleans. Established as an open community of 
learners, classes began with 158 students, one building, and a motivated 
faculty of fifteen. The university offered ten courses in four academic dis-
ciplines: Humanities, Science, Social Science, and Commerce.  
 

Expansion and Change  
Over the years,  several events  have affected the direction of SUNO. One 
occurred  on November 8, 1960. It was then that the Louisiana Legislature 
adopted Amendment 26.  This Act prescribed that Southern University at 
New Orleans should remain an extension of Southern University, thereby 
precluding any impending autonomy for SUNO.  In 1975, by virtue of 
Article 8, Section 7 of the Louisiana Constitution of 1974, management 
was transferred from the Louisiana Board of Education to the newly-
created Board of Supervisors of Southern University. The new constitution 
also designated SUNO as a campus of the Southern University System 
creating parity with the other Southern campuses.  To this date, the South-
ern University System is the only HBCU university system in the world. 
 

Hurricane Katrina 
On the heels of the 2005 tragedies of the Hurricanes Katrina and Rita, all 
eleven of SUNO’s buildings were inundated with water.  Nearly half of 
our 4,500 students returned home to continue their education at SUNO, on 
the North Campus at 6801 Press Drive in buildings supplied by the Federal 
Emergency Management Agency. 
 

Although the University lost academic programs, it gained programs that 
fit into the New Orleans rebuilding process. SUNO’s e-learning compo-
nent gained considerable strength as displaced students sought to obtain 
their degrees.  The University added such relevant academic programs as 
Public Administration, Child Development & Family Studies and alterna-
tive certifications in Early Childhood Education. Business owners and fu-
ture entrepreneurs in New Orleans have been able to take advantage of 
SUNO’s Business Entrepreneurship program as well as the Small Business 
Center.  Southern University at New Orleans actively recruits qualified 
students without regard to race, country of origin, religion,  gender, age or 
disability. 
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Accreditation 

 
Southern University at ew Orleans is accredited by the Commission 
on Colleges of the Southern Association of Colleges and Schools (1866 
Southern Lane, Decatur, Georgia 30033-4097: Telephone 404-679-4501 
to award Associate, Bachelor, and Masters degrees. Initially, SU O 
was accredited by the Commission on Colleges of the Southern Associa-
tion of Colleges and School (SACS) in 1970.  This was reaffirmed in 
2000.  The School of Social Work is accredited by the Council of Social 
Work Education.  The School of Social Work Accreditation was reaf-
firmed in February 2004 by the Commission on Accreditation Program 
Review of the Council on Social Work Education.  The College of Edu-
cation is approved by the Louisiana Department of Education and is 
accredited by the ational Council for Accreditation of Teacher Educa-
tion ( CATE). 

 
 

TRADITIO S 
Homecoming  ....................................................... October 
Honors and Awards Day  ........................................ April 
Commencement  ........................................................ May 
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Athletics 
 
The Southern  University at New Orleans (SUNO) Athletics Department 
is a member of the powerful Gulf Coast Athletic Conference (GCAC).  
The Conference comprises ten schools in the Gulf Coast region– eight 
private universities and two public universities.  Southern University at 
New Orleans is one of the two public universities in the region. 
 

The Conference was established in 1981 and Southern University at New 
Orleans became a chartered member in May, 1986.  Since that time, the 
Knights men’s basketball team has won the Conference and Conference 
tournament six times, which is more times than any school in the GCAC.  
The former Men’s basketball coach (Coach Earl Hill) was named 
“Coach of the Year” three times:  1994-1995, 2001-2002, and 2002-
2003. 
 

The Lady Knights women’s basketball team has also excelled.  In 1999-
2000, the team was GCAC regular season Conference champions and 
the former coach (Dr. Artis Davenport) was named “Coach of the Year”. 
 

The Men’s and Women’s track teams have produced at least six All 
Americans over the years.  A Cross Country runner was named All-
American, and the track coach (Coach Stephanie Minto) was named Re-
gional Coach of the Year in 2003-2004 and 2004-2005. 
 
In Fall 2009, Women’s Volley Ball was added in the intercollegiate 
Sports Program.   
 

In recent years, Southern University at New Orleans has been the only 
school in the Gulf Coast Athletic Conference to have four student ath-
letes graduate Summa Cum Laude (Bishen Gallo, Rustin Haley, Dion 
Aye, Ifeanyi Onor).  One was a member of the track team and the other 
was a member of the Men’s basketball team. Both student athletes 
graduated with an overall grade point average of 4.0. 
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Quick Facts 
SOUTHER  U IVERSITY at EW ORLEA S 

ADMISSIO S 
 

6400 Press Drive 
New Orleans, Louisiana 70126 

Direct (504) 286-5314  
FAX (504) 284-5481 

 

www.suno.edu 

I STITUTIO AL I FORMATO  
 

           Type:   Public, 4-year 
    Affiliation: Southern University 
    System 
    Admission:   Open (until Fall 2010)  

Chancellor:  Victor Ukpolo, Ph.D. 

 ickname:  SUNO 
 

           Founded:  1956 

 

             Opened:  1959 
 

      Enrollment:   3,105 
 

Tuition & Fees:   $1,503 
 

    Out-of-State 
                  Fees:   $1,869 per  
                              semester 
 

Degrees Offered: Associate’s 
 Bachelor’s and    

   Master’s 

 

Academic Calendar: Semester 
 

Properties:  Park Campus (in his-
toric Pontchartrain Park) and the 
Lake Campus (adjacent to Lake 
Pontchartrain) 
 

Colors:  Columbia Blue & Sunset Gold 

 

Organizations:   24 

 

  ickname:  Knights 

 

Intercollegiate  
  Sports: Basketball, Track &  
 Field and Cross Country 

 Volley Ball 

Athletic Affiliations:  
 National Association of Intercollegiate 
Athletics (NAIA) and the 
Gulf Coast Athletic Conference 
(GCAC) 

 
ADMISSIO S 

 
Application Fee: $20.00 
 
International  
       Students:   $25.00 
 
   Application 
         Deadline:  July 1st 

 
Financial Aid:  (504) 286-5263
 
  

ACCREDITATIO S 
 

Southern Association of Colleges and Schools 
 

National Council for the Accreditation of Teacher Education 
 

Council for Social Work Education 
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ACADEMIC PROGRAMS 

College of Arts & Sciences 
 

Biology 
 

Criminal Justice 
 

English 
 

General Studies 
 

Health Information Management 
 

History  
 

Mathematics 
 

Psychology 
 

Sociology 
 

Substance Abuse Counseling 
 

Includes Associate of Arts 
 

College of Business & Public 
Administration 

 
Business Entrepreneurship 

 

Management Information Systems 
 

Public Administration 

College of Education 
 

Child Development and 
Family Studies 

 

Early Childhood Education 
 

Elementary Education 

School of Social Work 
 

Social Welfare 

College of Graduate Studies 
 

Criminal Justice  
 

Management Information 
 Systems 

 

Museum Studies 
 

Social Work 

CAMPUS GROWTH 
 

      
STUDENT AND FACULTY HOUSING 

 

    SUNO will be experiencing unprecedented growth with the construction of 
the Student and Faculty Housing Complex (Phase I completion, fall 2009) and a 
state-of-art Information Technology Center, in addition to other projects to ap-
pear on the Lake Campus.  Log on to suno.edu to see the renderings of these 
facilities. 

Quick Facts 
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MISSIO  

 
The mission of Southern University at ew Orleans is to create and 
maintain an environment conducive to learning and growth, to pro-
mote upward mobility of all people by preparing them to enter into 
new as well as traditional careers, and to equip them to function opti-
mally in the mainstream of American society.  

 
VISIO  

 
Building on a legacy of educational excellence, equal access and op-
portunity for students from all walks of life, Southern University at 

ew Orleans envisions itself as a state university that values excel-
lence in teaching, research, and public service.  Our vision is to build 
upon this legacy through the pursuit of academic excellence, to link 
all aspects of university activities with community needs and eco-
nomic development, and to help students become productive citizens. 

 
 

CORE VALUES 
 

 

• Excellence 

• Responsibility 

• Integrity 

• Accountability 

• Diversity 

• urturing  

• Service 

EFrancis
Cross-Out

EFrancis
Replacement Text
Southern University at New Orleans (SUNO) primarily serves the educational and cultural needs of the Greater New Orleans metropolitan area. SUNO creates and maintains an environment conducive to learning and growth, promotes the upward mobility of students by preparing them to enter into new as well as traditional careers, and equips them to function optimally in the mainstream of American 
society.  

The university provides a sound education tailored to special needs of students coming to an open admissions institution and prepares them for full participation in a complex and changing society. It offers a liberal education directed toward the achievement of higher literacy and broad intellectual development, which in turn serve as a foundation for training in one of the professions. SUNO provides instruction for working adults of the area who seek to continue their education in the evening or on weekends.
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ALMA MATER 
Dear Southern 

 
O Southern, Dear Southern, Thy praises we shall sing 

Until all the heavens and echoes loudly ring. 

The winds of the sky as they pass us by 

Will adoration bring. 

O Southern, Dear Southern, we owe our all to Thee 

In downfall or victory, we’ll always loyal be. 

Thy Sons and Daughters as they work 

Will be inspired by Thee. 

O Southern, Dear Southern, Thy name will ever be 

As mighty as the river that flows on to the sea. 

As pure and true as the Gold and Blue, 

That stand  out bold for Thee. 

 

Words and Music by R. E. Brown Jr. 

Arranged by T. W. Langston 
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MOTTO 

University Seal 

Where Preparation for Tomorrow 
Begins Today 

MASCOT (University Spirit Symbol) 

COLORS:  Columbia Blue & Sunset Gold 
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E-mail Addresses/Blackboard Accounts 

  
SUNO’s e-mail addresses and blackboard accounts are automatically gen-
erated for all registered students.  To create a username and password for 
Southern University at New Orleans (SUNO) E-mail and Blackboard ac-
counts, students are to use the first letter of their first name, the first three 
letters of their last name, and their birthday month and date.  Example: 
John Doe would be:  jdoe0109.  As shown in the example, a zero must be 
used if the birthday month and/or date is a single number.  The student’s 
initial password is the last four numbers of his or her social security num-
ber.  All students are encouraged to read the student manual, update their 
personal information/e-mail address and change their password, which is 
located under “Tools” or “Personal Info”.  For additional details, students 
may visit the Southern University at New Orleans web site at :  
 

www.suno.edu. 
 
Students are strongly urged to check  their SUNO e-mail accounts daily for 
updates, scholarship information, library passwords, university closures 
and event announcements, etc. 
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DIVISIO  FOR ACADEMIC AFFAIRS  
 

 Location:  Administration Building/Park Campus/Room 204 
  Hours:  8:00 am  -  5:00pm 

  Telephone:  (504) 286-5381 
 
ACADEMIC YEAR 
 
The University operates on a two-semester plan- Fall and Spring of approxi-
mately eighteen weeks each.  A Summer session of approximately nine 
weeks affords semester credits due to the increased amount of contact time 
per class per course. 
 
STUDE T CLASSIFICATIO  
 

Freshman Less than 30 semester hours credit 
Sophomore 30-59 semester hours credit 
Junior  60-89 semester hours credit 
Senior  90 or more 

 
COURSE PROGRESS/ UMBERI G A D SEQUE CI G OF 
COURSES 
 
Courses taken to satisfy General Education Requirements (GER) should be 
taken as early as possible (freshman and sophomore years).  However, since 
these courses generally are not sequenced courses, they can be taken 
throughout matriculation, providing opportunity for students to take less de-
manding courses along with their major and minor courses. 
 

001-099 Non-degree Credit Courses- Offered by the University to 
permit students to make up deficiencies in previous train-
ing or to improve their facility in certain basic skills and 
not for degree credit. 

 

100-199 For undergraduate students, primarily freshman level; 
ordinarily open to all students; often the basic and/or 
introductory courses in academic programs. 

 

200-299 For undergraduate students, sophomore level or above. 
 

300-399 For advanced undergraduate students, junior- and senior-
level. 

 

400-499 For advanced undergraduate students who have com-
pleted a minimum of 60 semester hours. 

 

500-799 For students in graduate programs and for graduate credit 
only except where permission is granted to undergradu-
ates who are making timely progress toward a degree. 
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GRADES A D GRADI G 
 
System of Grading 
 
The University uses a letter system of grading: A = excellent; B = above 
average; C = average; D = barely passing; F = failure;  FX = failure due to 
excessive absenteeism; AU = audit; I = incomplete; W = withdrew; P = pass 
and, NC = no credit.  Credit for any course in which a student has received a 
grade of F may be obtained only by repeating the course. 
 
Grade Point Average (GPA) 
 
The grades of A, B, C, D, and F are included in the computation of the se-
mester grade point average.  Grades of AU, P, I, W, and NC are excluded.  
The semester grade point average is the total number of quality points 
(numerical values assigned to each letter grade as the final grade in a course) 
earned, divided by the total number of semester credit hours carried by the 
student.  The cumulative grade point average is calculated by dividing the 
total number of quality points earned by the total number of hours, exclud-
ing I’s, W’s, P’s, C’s and repeated courses.  For determining eligibility 
for holding offices in the Student Government Association or graduating 
with honors, a student’s cumulative average is computed by dividing the 
total quality points earned by the total semester hours attempted, exclu-
sive of courses with grades of AU, P, W, and C. 
 
Pass-Fail 
 
A few courses are graded pass-fail for all students.  The grade of P will be 
given for work of passing quality and the grade of F will be given for work 
below passing quality.  Courses passed with the grade of P may be offered 
for degree credit, but the grade will not be considered in computing the 
grade-point average.  An F in a pass-fail course will be treated as any other 
F, both with regard to credit earned and to grade-point average calculation. 
 
Transcripts 
 
Each semester and/or summer term grade report is the basis for the student’s 
transcript.  Final grades of each semester/term are officially recorded and 
filed in the Registrar’s Office.  Students may obtain certified copies of their 
academic records from the Records Office upon written request.  Transcripts 
requested for academic advisement are available without cost.  Official tran-
scripts are issued for the purpose of transferring credits to other colleges, 
universities, certifying agencies, etc.  The first official copy is furnished 
without cost.  A written request, along with a receipt for the payment of the 
$2 fee must be submitted for each additional transcript.  Official transcripts 
cannot be released until all indebtedness to the University is paid in full. 
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REGISTRATIO  
All continuing, transfer, and re-entry students are expected to present them-
selves for registration in accordance with the plans of registration established 
for the current year and listed in the University Calendar at the beginning of 
the University Catalog. 
 
Students are referred to the chairs of departments and other faculty members 
for assistance in preparing their schedules.  Each student, however, must as-
sume the responsibility of studying his or her curriculum carefully and 
should register each semester according to its requirements.  Continuing and 
upper-class transfer students are expected to participate in Pre-Advisement/
Registration for the succeeding semester.  Upper-class transfer students must 
have a completed application for admission on file in order to participate in 
Pre-Advisement/Registration. 
 
No student will be registered until he or she has paid fees as assessed by the 
Comptroller’s Office.  No student will be permitted to remain in any class 
unless his or her name is shown on the instructor’s roster or unless the in-
structor has received evidence of proper registration from the Registrar’s 
Office.  Registration after the final date provided in the University calendar 
requires special permission from the Vice Chancellor for Academic Affairs.  
A student, with the appropriate approval, may add courses for credit, make 
section changes, or drop courses within the period provided in the University 
calendar. 
 
Changes in Registration/Student Schedule Adjustment 
 
Students may add or drop courses or change from one section of a course to 
another with the proper approval as indicated in the semester calendar.  All 
such changes must be filed in the Registrar’s Office according to the dates as 
indicated in the academic calendar.  A student will be held responsible for all 
courses appearing on the schedule unless changes have been made in accor-
dance with the regulations.  A student may not add courses for credit after the 
deadline stated in the academic calendar.  Forms to facilitate changes in reg-
istration and/or adjustments in the student’s schedule are available in the 
Registrar’s Office. 
 
Courses dropped by the 14th day (7th day for Summer) of instruction will 
not be included in the student’s registration.  If a course is dropped after the 
14th day (7th day for Summer) of instruction, a W (withdrawn) is recorded.  
If a student drops all courses, the student must withdraw/resign from the Uni-
versity, following the designated procedures. 
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Students may not drop a course by simply staying out of a class.  Students 
are expected to obtain the signature of the instructor, advisor, department 
head and the registrar.  Students are strongly urged to check schedule in-
voices and mid-term grade reports carefully and submit requests to the Of-
fice of the Registrar to clear from the record courses or grades that appear in 
error. 
 
No student will be permitted a change in course of study or academic major 
after registering for that particular semester or summer session.  When a 
student makes any change in status, classification, curriculum, division, etc., 
a Change of Program Form, obtainable from departmental offices, must be 
completed.  The change will become effective the next semester or summer 
session in which the student is in attendance.  A student is not officially 
dropped from a course until proper forms have been filed with the Regis-
trar’s Office. 
 
Cross Enrollment 
 
An inter-institutional program exists between SUNO and the following in-
stitutions:  University of New Orleans, Southern University at Baton Rouge, 
Southeastern Louisiana University, Delgado Community College, Nunez 
Community College, and River Parishes Community College.  This pro-
gram enables a student registered full-time at SUNO to enroll in courses at 
at these colleges/universities provided the courses are not being offered at 
SUNO that semester.  In addition, the Vice Chancellor for Academic Af-
fairs must give written approval for cross enrollment.  Students currently 
enrolled may not exceed eighteen semester hours during the regular semes-
ter and nine hours during the Summer Session.  Summer only and tran-
sients may not cross-enroll. 
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CLASS ATTE DA CE REGULATIO S 
 
Class attendance is regarded as an obligation as well as a privilege.  All 
students are expected to attend, regularly and punctually, all classes in 
which they are enrolled.  Failure to do so may seriously jeopardize a stu-
dent’s academic standing.  Implicit in these regulations is the notion that 
students must assume a major responsibility for informing instructors of 
exceptions. 

 
Each instructor will check the roll at each meeting and shall keep a per-
manent attendance record for each class.  These records are subject to 
inspection by appropriate Dean, College or University officials.  
 
A student who is not present when attendance is checked in a class is con-
sidered absent.  Tardiness is treated as an absence unless an excuse is 
obtained from the instructor at the end of the period. The initiative in ob-
taining an excuse rests with the student. 
 
Faculty members are required to state in writing and explain to their stu-
dents, at the beginning of each term, their expectations in regard to both 
attendance and make-up work. 
 
Each instructor shall report to the Center for Student Retention and Suc-
cess all cases of absences from class which, in the opinion of the instruc-
tor, jeopardize the student’s chances of satisfactorily completing the 
course. 
 
A student required to be absent from class because of illness or other un-
avoidable cause should promptly report the reasons to the instructor and, 
when required, present excuses.  If the student has prior knowledge that 
he or she will miss certain classes, justification should be submitted to 
these instructors in advance of the absences.  Instructors should make 
clear that excuses explain absences, but do not remove them. 
 
Extended absences due to illness or other circumstances beyond the stu-
dent’s control should be reported to the Vice Chancellor for Student Af-
fairs and Enrollment Services.   Instructors will be notified of the circum-
stances surrounding the absence. 
 
Excuses for participation in University-sponsored activities will be initi-
ated by the sponsoring unit and approved by the College Dean and the 
Office of Academic Affairs. 
 
Absences from a class which the student plans to drop carry the same 
penalty as any other absence.  A student does not withdraw from a class 
by failing to attend. 
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Students are responsible for all class work missed, regardless of the reasons 
for the absence.  Immediately upon the student’s return to class, a confer-
ence should be arranged with the instructor to determine what action, on the 
student’s part, is necessary to compensate for time lost and the material 
missed due to the absence. 
 
When a student receives a total of four unexcused absences in a given class, 
the student may be given the grade of FX at the instructor’s discretion.   
 
Since it is the student’s responsibility to be aware of his or her attendance at 
all times, failure to receive a notice of unexcused absences does not alter his 
or her status.  
 
 Any student penalized for being absent an excessive number of times may 
appeal to the Vice Chancellor for Student Affairs and Enrollment Services. 
 
WITHDRAWAL/RESIG ATIO  FROM THE U IVERSITY 
 
When a student leaves the University at any time during a semester or a 
summer session without completing a withdrawal card and without clearing 
University accounts, the student will receive an F grade in all courses.  Fur-
ther, the right to a statement of honorable dismissal will be forfeited, 
thereby jeopardizing re-entrance to the University or transfer to another 
accredited institution. 
 
Refund of Fees 
 
Refunds are issued to students who have officially withdrawn from the Uni-
versity.  The withdrawal date is determined by the Office of the Registrar 
only.  Two different refund methods are used:  (1) Southern University at 
New Orleans Institutional Refund Policy and (2) Federal Government Re-
fund Policy. 
 Tuition and some fees are credited to the student’s account as follows: 
 

If Student Withdraws: SU O Refund ( on-Title IV Funds) 
 

Before classes begin 90% 
 

First day of class through  
the seventh day of class 75% 
 

Eight day of class through the  
twelfth day of class 50% 
 

After the twelfth day of class   0% 

 
For those students who registered at the University with the assistance of 
Federal Financial Aid, regulations established by the government will be 
used to calculate refunds. 
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LIBRARY 
  

Location:  Lake Campus/Building 27 — (504) 286-5225 
 Hours:  7:45 am — 8:00 pm (M-TH) 

 7:45 am — 5:00 pm (F) 
9:00 am — 5:00 pm (Saturday)  

* Sunday, Holiday and Summer hours are posted in the Library 
 

Library Services 
 

The Leonard S. Washington Memorial Library is temporarily located at 6801 
Press Drive, Building 27 on SUNO’s North Campus.  It houses an abbreviated 
collection administered for curricular, reference, research and recreational 
interests of students, faculty, staff and the community.  The general book col-
lection is limited and organized according to the Library of Congress Classifi-
cation System.  An open-stack arrangement makes the collection readily ac-
cessible to library patrons.  We welcome the opportunity to help you.  Please 
stop by or call 286-5225 when you need assistance. 
 

A valid SUNO ID, LALINC, or State ID plus paid fee receipt is required to 
check-out library materials.  A current SUNO identification card (ID) issued 
by the University must be presented each time a book is checked out. Identifi-
cation cards are updated during registration each semester.  Books may be 
borrowed from the general collection for a three-week period, unless the book 
is in demand or has been placed on hold.  Books may be renewed if there are 
no holds or recalls placed on the item.  All books are to be returned to the Cir-
culation Desk. 
 

Online Catalog 
 

The iLink Catalog is a part of a statewide computer network linking Louisiana 
public state-supported university libraries.  This statewide network is called 
the Louisiana Library Network (LOUIS).  From both the iLink terminals and 
the Internet in the library, a researcher is able to search our library catalog, the 
catalogs of at least 27 Louisiana state universities and colleges, some periodi-
cal indexes, government documents and also the catalogs of some out-of-state 
libraries.  There is a large database of online full-text periodicals and over 
9,000 electronic books (E-Books) are online. 
 

General Collection 
 

Borrowing Policy:  Books are loaned from the open stacks for a three-week 
(21-day) period.  All faculty, staff, currently-enrolled SUNO students, active 
alumni, and others with special borrower’s cards are eligible to withdraw 
(check-out) books from the collection.  In general, only ten (10) books for 
undergraduate students and fifteen (15) for graduate students (from any one 
subject area) may be withdrawn at a given time.  However, with special per-
mission, more than ten or fifteen books may be withdrawn at a given time. 

 

Renewal – Books are renewed after the initial withdrawal as long as there are 
no requests for them. 
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Returning Books  
 

All 21-day books are to be returned to the main circulation desk, when the 
library is open.   
 

Overdue Books 
 

A book is considered overdue the first day after the date indicated on the date 
due slip.  The date due slip in the back of each book is the official notice of 
the date a book must be returned.  Notices are periodically mailed for over-
due books.  These notices are sent as a courtesy.  Therefore, failure to issue 
or receive a notice does not constitute a basis for altering the fine.   
 

Lost Books  
 

As soon as a borrower recognizes that a withdrawn book is lost, it should be 
reported to the Circulation Librarian.  The borrower is required to pay the 
full cost of a lost book.  If the book is located within 60 days, the cost of the 
book will be refunded if requested in writing, but not the overdue fine ac-
cessed.  (The fine stops accumulating as soon as the book is reported lost, but 
not until then).  Receipts for payments are issued and should be kept by the 
borrower, as the library will not be held liable for refunds without receipts. 
 

Fine (s)  
 

The fine on an overdue 21-day book is a $.25 per day for each book.  Materi-
als charged to a borrower are his or her responsibility until returned to the 
Library.  If a borrower owes a fine or has a lost library book, the borrower’s 
library privileges are suspended until the account is settled. 
 

An overdue account at the end of a semester may interrupt your registration 
for the following semester and/or ability to participate in graduation.  For the 
individual who graduates without settling an account, requests for transcripts 
will not be honored. 
 

Library Instruction 
 

We are available to provide , individual, group or course instruction on the 
use of the library catalog, databases, and research strategies.  Please see a 
librarian to make a reservation. 
 

Reference Collection 
 

Reference books are not to be taken from the building.  These materials are 
not intended to be read from cover to cover as one reads a novel, but are to 
be consulted for various items of information.  The Department serves as a 
ready reference information center.  Sources housed in the area are designed 
to simplify facts, statistics, biographical and background information relevant 
to in-depth study.  The Reference Department is recommended as the initial 
point to begin a search for brief and/or extensive information on a subject. 
 

A librarian is on duty to assist patrons with the location and interpretation of 
materials in the reference collection.  When the desk is unattended, questions 
should be directed to the librarian at the main circulation desk. 
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Reserve Collection 
 
The Reserve Collection consists of those books and non-book materials placed 
on reserve by faculty members for use by students completing class assign-
ments and recommended supplementary study.  Reserve status limits the circu-
lation of books or articles within the Library and prescribes time limits so that 
all students will have an opportunity to use them.  Reserve items may be re-
quested at the circulation desk. RESERVE MATERIALS ARE NOT TO BE 
TAKEN FROM THE LIBRARY. 
 
Reserve Status 
 
A reserve book may be used for as long as needed if there is no great demand 
for it.  If there is a demand, the book will be recalled at the end of an hour. 
 
Fines  
 
The fine for an over-due reserve book is $1. 00 for each  hour that the book is 
in the borrower’s possession. 
 
Government Documents 
 
The Library is a partial depository for federal, state and local government 
documents.  These materials  consist of posters, maps, books, leaflets and com-
puter disks. The documents in our collection are shelved according to the Su-
perintendent of Documents Classification System, which groups all publica-
tions of a particular agency under the same base number.  There is a similar 
system for Louisiana documents.  City of New Orleans documents are not clas-
sified by a depository arrangement.  The  Library’s holdings of university 
documents are not as comprehensive, and they are not assigned class numbers. 
The Documents Librarian will instruct individuals in the use of these indexes 
and other document reference indexes upon request. 
 

Interlibrary Loan 

Interlibrary loan is the service in which our library borrows items that you can 
not find in the catalog or databases from other libraries.  In some cases there is 
a cost associated with borrowing the item. We will make every attempt to ab-
sorb the cost when possible.  If the requested item falls within the parameters 
of our collection development policy we will purchase this item for inclusion 
in the library collection. 
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Exit Control  
 
Because the collection is arranged on open shelves, it is necessary to exam-
ine each book leaving the Library as though it has been previously checked 
out.  Therefore, as you leave the library, please present the book (s) to the 
person stationed at the exit; otherwise, an alarm will sound. 
 
Closing 
 
Because of the details associated with closing the Library at the end of the 
day, all patrons are to leave the building five minutes before closing.   If a 
patron wishes to withdraw a book before closing time he or she should go to 
the main circulation desk at least fifteen (15) minutes before the Library is 
scheduled to close. 
 
Copy Machines 
 
Copies are $.10 per copy.  A pre-paid copy card must be purchased for use 
of the machine.  The dispenser holding these cards is adjacent to the wall by 
the copy machine. 
 

Library Decorum and User Responsibility 
 
Quiet is preferred in the library at all times.  We do not promote filtering of 
internet content.  However, in the  instance where the content you are look-
ing at is deemed inappropriate you will be asked to exit that website.  Any-
one failing to cooperate in maintaining good library decorum will be asked 
to leave. 
 
BOOKSTORE 
In order to assist students in obtaining text books and educational materials 
needed in their courses, Southern University at New Orleans submits book 
orders to two separate bookstores.  Students can now purchase their text-
books:  
 

On ground at:  Chimes Textbook Exchange,  
  514 City Park Ave,  
  (504) 482-2276, 
  Email: chimesorleans@gmail.com 
 

 Online at:  The SUNO Virtual Bookstore: 
  http://direct.mbsbooks.com/suno.htm 
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Book Location Directory 

LIBRARY 
OF 

CONGRESS 
CALL LETTERS  

 
LOCATION  

 
SUBJECT  

A RIGHT WING GENERAL WORKS 

B RIGHT WING PHILOSOPHY, PSYCHOLOGY, 
AND RELIGION 

C RIGHT WING AUXILIARY SCIENCES OF  
HISTORY/  

COLLECTIVE BIOGRAPHY 

D RIGHT WING WORLD HISTORY 

E, E7,E744,E745,F RIGHT WING AMERICAN HISTORY 

G RIGHT WING GEOGRAPHY, ANTHROPOLOGY, 
FOLKLORE, AND RECREATION 

H-HV RIGHT WING ECONOMICS, BUSINESS, 
 SOCIOLOGY, SOCIAL WELFARE 

HX  RIGHT WING ISMS 

J  RIGHT WING POLITICAL SCIENCE 

K  RIGHT  WING LAW 

L & LA  RIGHT WING EDUCATION 

LB-LT RIGHT WING EDUCATION 

M RIGHT WING MUSIC 
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Book Location Directory 

LIBRARY 
OF 

CONGRESS 
CALL LETTERS  

 
LOCATION  

 
SUBJECT  

N RIGHT WING FINE ARTS 

P-PR3999 RIGHT WING LANGUAGE &  LITERATURE 

PR4000-PZ RING WING LITERATURE & FICITON 

Q and QA RIGHT WING GENERAL SCIENCE 
 & MATHEMATICS 

QB-QR RIGHT WING PHYSICS, CHEMICAL &  
BIOLOGICAL SCIENCES 

R RIGHT WING MEDICINE 

S RIGHT WING AGRICULTURE 

T RIGHT WING TECHNOLOGY 

U RIGHT WING MILITARY SCIENCE 

V RIGHT WING NAVAL SCIENCE 

Z RIGHT WING BIBLIOGRAPHY &  
LIBRARY SCIENCE 

J (juvenile) LEFT WING A-Z 

REF  
A (REFERENCE) 

LEFT WING 
(REFERENCE) 

 
A-Z 

RESERVE RIGHT WING 
(Behind Circu-

lation Desk) 

 
A-Z 

AFRICAN  
AMERICAN 

COLLECTION 

RIGHT WING 
(Behind  

Circulation Desk) 

 
A-Z 
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DIVISIO  FOR STUDE T AFFAIRS and 
E ROLLME T SERVICES 

 

Location:  Lake Campus,  Building 2-C  
 Hours:  8:00 A.M.- 5:00 P.M.  (M-F) 

 Telephone:  (504) 286-5015 
 

The Division of Student Affairs and Enrollment Services (DSAES) is an inte-
gral part of the university which promotes the overall growth and develop-
ment of each student outside and inside of the classroom.  The division has 
several departments/units that provide support services to each student in a 
sensitive and dignified environment from the moment of matriculation to the 
grandiose stage of graduation.  The major purpose of each component is to 
render  services in a manner that acknowledges and meets the individualized 
needs of each student.  Through these services, Southern University at New 
Orleans (SUNO) reaffirms its interest in  the student, and facilitates expert 
and personal attention to the student population.  
 

The DSAES  consists of departments that address almost  every area that 
may be of interest or concern for students including civic engagement, ca-
reer exploration, diversity and disability, health, co-curricular activities,  
leadership, leisure , relationship issues and  veterans’ affairs. Each depart-
ment is staffed with caring  SUNO professional  family members who pro-
vide student services from their designated departments. The following list 
represents current departments/units that comprise the DSAES: 
 

 Admissions, Recruitment and Retention 
 Career Counseling and Placement/Veterans’ Affairs 
 Early Start 
 First Year Experience  

 Intramural Sports Program 
 Lyceum Program 
 Residential Life 
 Services for Students with Disabilities 
 Student Activities and Organizations 
 Student Development Center 
 Student Health Services 

University Center 
 

Vending Machines and Video Games 
 

Location:  Lake Campus/Building 16-C  
 Hours:  8:00 A.M. – 5:00 P.M.  (M-F) 

 Telephone:  (504) 286-5015 
 

Vending machines and video games are available to students. In addition to 
the machines located in the University Center in Building 16-C (Lake Cam-
pus), vending machines are also located on the first floor of “The Castle” 
Multi-Purpose and Administration buildings (Park Campus).  Students may 
relax and enjoy their favorite music on the juke box located in Knight’s 
Café, Building #5 on the Lake Campus. 
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  CAREER COU SELI G and PLACEME T/ 
  VETERA S AFFAIRS 

 
 Location: Lake Campus/Building 22-B 
 Hours: 8:00 A.M. – 5:00 P.M.  (M-F) 
 Telephone: (504) 286-5389 

 
The Career Counseling and Placement Center is crucial to students as you   
prepare to enter world of work.  The staff  stands ready to assist students 
with resume’ writing,  tips for interviews,  graduate and professional school, 
personal statement reviews.  Listed below are some of the services: 
 

• Information on career decision making 
• Counseling and interest assessments 
• Information on part-time jobs and internships 
• Activities, programs, workshops and 
 special trips 
• Graduate and or professional school  

admission process 
• Workshops:  i.e., resume’ writing, dress for 

success, interview skills, etc… 
• Annual Programs:  Career Day, Graduate 
 and Professional Day 
• Teacher Fair, and the Mardi Gras Invitational Job Fair 
• Activities: Fall and Spring student interviews 
 for internships and career placements 
• Sponsored site visits to organizations, employers 
 and graduate and professional schools 
 

VETERA S AFFAIRS 
 

The Veterans Affairs Office is an important academic support component 
which provides basic instructional services for all eligible veterans and their 
dependents matriculating at SUNO.  The University has the authority to 
certify veterans to receive educational benefits to qualified veterans and 
their dependants under the provision of 38 .S.C.3675.  The Veterans Affairs 
Office provides information and assistance regarding educational and train-
ing programs for veterans.  Veterans and their dependents should obtain a 
Certificate of Eligibility from their local Veterans Administration Office or 
their Military Unit.  The Certificate of Eligibility form should be presented 
to the University’s Veterans Affairs Office. 
 

Veterans are required by the Veterans Administration Office to carry a mini-
mum of twelve (12) hours for the entire semester to receive full subsistence 
(6 hours constitute full-time status for the summer sessions) and must con-
form to the same grading system at the University as non-veteran students. 
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Those veterans who are eligible for benefits under the legislation must com-
ply with and meet the standards as set forth by the University regarding at-
tendance, conduct, withdrawal, and suspension.  In addition, veterans and 
veterans’ dependents must also take courses that count toward their chosen 
objective and are not allowed to receive educational benefits for repeated 
courses. 
 
The Veterans Affairs Office will notify the Veterans Administration Office 
within thirty (30) days of all  unsatisfactory progress and attendance cases.   

 

All students receiving veterans’ educational benefits must register with the 
Veterans Affairs Office each semester in order to continue receiving bene-
fits.  For more information, contact the SUNO’s Veterans Affairs Office at 
(504) 286-5389. 
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I TRAMURAL SPORTS PROGRAM  

 
Location: Park Campus/Health & Physical Education  

 Building Room 203  
Hours: 8:00 A.M. – 5:00 P.M.  (M-F) 
Telephone: (504) 286-5198 

 
Located on SUNO’s Park Campus, the Intramural Sports Program (ISP) of-
fers students the opportunity to participate in a variety of intramural sports 
activities in an unstructured and leisurely manner. Involvement in intramural 
sports enables students to make constructive use of leisure time, enrich colle-
giate co-curricular experience, develop team and individual growth skills.  
The  Intramural Sports Program includes: 
 

Men     Women   Co-Rec 
Basketball    Volleyball  Volleyball 
Volleyball   Basketball  Aerobics 

      Softball 
 
Teams participate in regularly scheduled games with the University of New 
Orleans (UNO) and Open League Tournaments.  Teams also enter in The 
Louisiana Collegiate Intramural-Recreational Sports Association (LCIRSA) 
and the State Championship Tournaments each year. 
 
A combined total of eight national and state championships have been won 
by the Men’s Flag Football, Basketball and the Women’s Volleyball Teams 
in past years. 
 
Students interested in participating should contact the Intramural Sports Pro-
gram office (504) 286-5198 to register for the sports program (s) of their 
choice.  Funding for the Intramural Sports Program is generated from student 
assessed fees which are included in each student’s tuition at the time of en-
rollment. 
 
The program is governed by the rules and regulations of the Louisiana Colle-
giate Intramural - Recreational Sports Association (LCIRSA), of which 
SUNO is a fully accredited member. 
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RESIDE TIAL LIFE  
 

Location:  Park Campus/Administration Building, Room 311 
Hours:  8:00 A.M. – 5:00 P.M. (Monday - Friday) 

Telephone:  (504) 286-5395 
 

The Office of Residential Life will celebrate the Grand Opening of Southern 
University at New Orleans  Residential Life in January of 2010.  The newly 
developed residential community provides apartment style living for students 
and faculty.  The beautifully designed units are fully furnished and offer 
amenities such as: a computer lab, an activity center, on-site postal service, 
shuttle service, telephones and are priced to include the cost of utilities.  Fi-
nancial aid is available for eligible students. 
 
The Office of Residential Life is proud to aid in ‘Completing the Cycle of 
Student Development’.  We think you will agree that our Residential Life 
community is a ‘Knight’s Place to Live’.  The Residential Life Handbook is 
available in the  Residential Life office. 
 
 
 

A Knight’s Place to Live! 
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SERVICES FOR STUDE TS WITH DISABILITIES 
  

 Location:  Lake Campus/Building 19-B  
  Hours:  8:00 A.M. – 5:00 P.M.  (M-F) 
  Telephone:  (504) 286-5335 

  
The Services for Students with Disabilities (SSD) addresses the needs of 
students with  documented disability by providing special accommodations 
and appropriate services to ensure  campus accessibility.  The primary pur-
pose of the program is to promote self-advocacy in students with disabilities 
and to provide auxiliary aids in an effort to ensure full participation in all 
University activities and programs.  The SSD staff serves as mentors and 
advocates for students and are available to faculty and staff for consultation.  
The following is what you need to know to take advantage of the Services 
for Students with Disabilities: 
  
A disability is a physical or mental impairment that can limit major life ac-
tivities of an individual. 
 

• Self-Identification is the first step in requesting accommodations. 
A student may self-identify by submitting medical documentation 
to substantiate his or her claim of a disability to the Office of Ser-
vices for Students with Disabilities (Bldg. 19-B Lake Campus). 

• Documentation is information obtained from a qualified profes-
sional that must be specific in academic accommodations related 
to the disability. 

• All disability documentation is confidential and released only 
with the consent of the student.  

• Accommodations relate to changing the learning environment of 
the academic requirements so that the student may learn in spite 
of fundamental weakness (es).      

• Accommodations for temporary impairments due to accident, 
illness, or injury with medical documentation are also provided. 

• All students with disabilities must adhere to academic and con-
duct policies set forth by the University.  

• A complete Policy and Procedures Manual is located in the 
Office of Services for Students with Disabilities.  

• Services for Students with Disabilities encourages students to 
contact Louisiana Rehabilitation Services (LRS) for assistance 
with tuition, auxiliary aids and/or testing/counseling.  

• The service plays a major role in making sure the university is 
knowledgeable about and in compliance with legal requirements 
under Section 504 of the Rehabilitation Act of 1973 and the 
American with Disabilities Act (ADA) of 1990. 
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SERVICES FOR STUDE TS WITH DISABILITIES 

 
 Services provided by Services for Students with Disabilities include:  
  

• Academic  Support Services 
• Accessibility to classrooms and University functions  
• Extended test-taking time 
• Extended time for in/out of  classroom assignments  
• Consideration for absences  
• Examination accommodations  
• Interpreters  
• Tutorial Services 

  
  

The office of SSD has specialized computer equipment with assistive tech-
nology software, such as:  
 

• Open Book Ruby 

• Jaws for windows 

• Wynn Reader 

• Zoom Text 
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STUDE T ACTIVITIES A D ORGA IZATIO S 
 

Location: Lake Campus Building, 22-A 
Hours: 8:00 AM – 5:00 PM Monday - Friday 

    Telephone: (504) 286- 5388 
 
The Office of Student Activities and Organizations complements the aca-
demic programs and enhances the overall educational experiences of students 
through development of, exposure to, and participation in social, cultural, 
intellectual, recreational, leadership and governance programs.  A variety of 
student activities have been developed to allow students to participate in the 
campus life of the University.  These activities are planned and implemented 
through collaborative efforts of students, faculty, and staff. 
 
More than thirty (30) student organizations and activities are registered 
through the Student Activities and Organizations Office.  These groups afford 
students the opportunity to develop organizational, social and communication 
skills.  Included in these organizations are the Student Government Associa-
tion (SGA), class organizations, student publications, honor societies, aca-
demic and professional groups, political clubs, service groups, fraternities, 
sororities, and cultural arts and religious groups.  A monthly newspaper is 
published by students with guidance from the University. 
 
In order for programs, clubs and organizations to have official University rec-
ognition, they must register with the Office of Student Activities and Organi-
zations in accordance with the established guidelines for registration of stu-
dent organizations.  Records of all registered organizations are maintained in 
this office. 
 
Student organizations are required to submit calendars of events at the begin-
ning of each semester to the Office of Student Activities and Organizations 
for approval.  All posters, announcements, etc., must be also be approved by 
this office prior to their being posted on campus. 
 
The following programs, student clubs and organizations fall under the super-
vision of the Office of Student Activities and Organizations: 
 
Student Government Association 
 
The Student Government Association (SGA) is the largest and most promi-
nent student organization on campus. All part-time and full-time students are 
automatically members of this organization.  The Director of Student Activi-
ties and Organizations serves as the principal advisor to the SGA and super-
vises the SGA Elections. 
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The SGA has as its function, the representation of SUNO students in matters 
pertaining to student welfare, activities, participation in University affairs, 
planning, and administration.  The Organization initiates and integrates stu-
dent activities and serves as liaison between the administration and the student 
body. 
 

A student loan program is also administered by the SGA.  This program 
grants financial assistance to students of Southern University at New Orleans 
in meeting emergencies.  Funding for the loan program is generated from stu-
dent assessed fees included in each student’s tuition at the time of enrollment.  
Thus, all students enrolled at the University are eligible to participate in the 
loan program.  The loans are processed and serviced by the SGA following 
specific guidelines that are developed by the organization.  All SGA loans 
must be approved by the Director of Student Financial Aid and the Vice 
Chancellor for Student Affairs and Enrollment Services. 
 

The minimum academic requirements for SGA officers set by the constitution 
and/or by policy of the Southern University Board of Supervisors are as fol-
lows: 
 

President of SGA – At the time of election, must have a minimum cumulative 
grade point average of 2.5 as verified by the Office of Records, and must be at 
least of  Sophomore classification (30 hours  or more)  and must have com-
pleted a minimum of two (2 ) semesters at Southern University at New Or-
leans the semester prior to the  semester in which the election is held.  He or 
she must also have at least one year of prior service to the University., i.e., 
SGA or any other student organization and be able to serve his or her full term 
(one year) to qualify for this position. 
 

Vice Presidents of SGA – At the time of election, must have at least a 2.5 
cumulative grade point average as verified by the Office of Records, must be 
at least of Sophomore classification (30 hours or more) and must have com-
pleted a minimum of two semesters  at Southern University at Orleans prior to 
the semester in which the election is held.  He or she must also have at least 
one year of prior service to the University, i.e., SGA or any other student or-
ganization and be  able to serve his/her full term (one year) to qualify for this 
position. 
 

Class Presidents – With the exception of entering freshmen, must have at 
least a 2.5 cumulative grade point average as verified by the Office of  Re-
cords and classification must be commensurate with the position when their 
term begins.  Example:  If a person wishes to run for Junior Class President, 
he or she may be a sophomore at the time of the election, but must be a junior 
when his or her term begins.  He or she must also be able to serve his or her 
full term (one year) to qualify for this position. 
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Student Senators (two for each College and the Graduate School) — At the 
time of election, must have at least a  2.0 cumulative grade point average 
(undergraduates) or a 3.0 cumulative grade point average (graduate students) 
as verified by the Office of Records and classification must be commensurate 
with the position when their term begins.  Example:  If a person wishes to run 
for Junior Class Senator, he or she may be a sophomore at the time of the 
election, but must be a junior when his or her term begins.  He or she must 
also be able to serve his or her full tern (one year) to qualify for this position.  
 
Miss SU O  - At the time of election, must have at least 2.5 cumulative grade 
point average as verified by the office of Records, must be at least of junior 
classification (60-89 hours), and must have completed a minimum of two (2) 
semesters at Southern University at New Orleans prior to the semester in 
which the election is held.  Applicant must be a single (never married) female 
with no child ( ren).  She must have at least one year of prior service to the 
University, i.e., SGA or any other student organization and be able to serve 
her full term (one year) to qualify for  this position. 
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Royal Court - At the time of the election, must have at least a 2.0 cumulative 
grade point average as verified by the Office of Records and classification 
must be commensurate with the position when her term begins.  Example:  If 
she wishes to run as a senior attendant, she may be a member of the jun-
ior class at the time of election, but will be a senior at the start of her 
reign.  Applicant must be a single (never married) female with no child (ren).  
She must have at least one year of prior service to the University, i.e., SGA or 
other student organizations and be able to complete her term (one year) to 
qualify for this position.  She also must have completed at least two  semes-
ters at SUNO. 

 

Social Greek Organizations 
 

Alpha Kappa Alpha Sorority 
Alpha Phi Alpha Fraternity 

Alpha Phi Omega Service Fraternity 
Delta Sigma Theta Sorority 
Kappa Alpha Psi Fraternity 
Omega Psi Phi Fraternity 
Phi Beta Sigma Fraternity 

Sigma Gamma Rho Sorority 
Zeta Phi Beta Sorority 
Pan Hellenic Council 

 
Departmental Student Organizations 

 

Beta Kappa Chi National Honor Society 
Beta Beta Beta Honor Society 
BSW - School of Social Work 

SUNO Campus Ministry 
Cheerleaders – Golden Knights 

Cold Poets Society 
Dance Team – Royal Jewels 
Disabled Students  Services 

Education Club 
First Fifty Knights (Volunteer Leaders) 

French Club 
Honda Campus All-Star Challenge Team (HCASC) 

MSW- School of Social Work 
Political Science Club 

Phi Beta Lambda 
Phi Delta Kappa 
Psychology Club 

Spanish Club 
Students for the Prevention and Education of Substance Abuse  (SPESA) 

VETS Club 
Volunteer Community Service Club 
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Policies and Procedures for Student Organizations 
 

General   
 

All full-time students automatically become members of the Student Gov-
ernment Association (SGA) upon registration and payment of the SGA fee. 
 

All student organizations are open and accessible to all students except 
where specific policies of exclusion are set as an appropriate part for the 
functions of the organization. 
 

Access to Membership 
 

Membership in any student organization shall include only those with writ-
ten requirements set forth in that organization’s constitution and bylaws.  In 
addition, requirements must conform to University policies and procedures. 
 

Intake  
 

The term “intake” shall be defined as “the requirement that a student be-
comes thoroughly familiar with the stated goals, purposes, history and gen-
eral information about the organization before being accepted into full 
membership of the organization.” 
 
Organizations listed below require the “intake” process to gain membership:  
 

Alpha Kappa Alpha Sorority 
Alpha Phi Alpha Fraternity 

Alpha Phi Omega Service Fraternity 
Delta Sigma Theta Sorority 
Kappa Alpha Psi Fraternity 
Omega Psi Phi Fraternity 
Phi Beta Sigma Fraternity 

Sigma Gamma Rho Sorority 
Zeta Phi Beta Sorority 

 
Several other organizations shall be permitted to “test” students for mem-
bership.  These are organizations in which membership requires certain 
skills and abilities.  However, these “test” periods and “try outs” shall not 
be construed or used as intake periods.  Organizations included in this cate-
gory are: 
 

Dance Team 
Cheerleaders 

Band 
Choir 

Other Musical Groups 
Athletic Teams 
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Any organization wishing to hold “tests” must receive written permission 
from both the department involved and the Office of Student Activities and 
Organizations. 
 
At no time shall intake testing or tryouts be conducted in a manner which 
causes injury or mental or physical bodily harm to students; nor shall either be 
conducted in a manner which has the potential for causing injury or bodily 
harm. Refer to Hazing Policy. 
 
Membership in honor societies and departmental clubs shall not include any 
form of intake.  However, induction ceremonies are appropriate for honor 
societies. 
 
Departmental Clubs 
 
Departmental Clubs are basically local.  While they do not usually require a 
minimum cumulative grade point average or a particular field of study, the 
majority of students who affiliate are usually majors in good academic stand-
ing. 
 
Other Student Organizations 
 
All other student organizations are open to any student.  With the exception of 
the SGA President  and Vice Presidents who are required to have a 2.5 cumu-
lative grade point average, other SGA officers and appointed SGA staff and 
Observer staff , and students in organizations who receive any stipends or 
emolument for service are required to have a minimum 2.0 cumulative grade 
point average.  These required averages must be maintained for the duration 
of the appointment.  Otherwise, unless stipulated, no minimum cumulative 
average is required for other organizations. 
 
Social Greek Fraternities and Sororities 
 
The University requires students to have a 2.5 cumulative grade point average 
and 30 hours earned for membership in Greek fraternities and sororities.  At 
least 12 hours must have been earned at SUNO. 
 
While the University sets a 2.5 minimum cumulative grade point average, it 
encourages organizations to set a higher minimum standard of their own.  
Some organizations have set a minimum cumulative average as high as 2.8 
during various semesters.  However, all organizations are presently requiring 
the University’s 2.5 minimum GPA. 
 
Social Greek organizations also require that the membership maintains an 
overall grade point average of 2.5 or better in order for the organization to 
remain active.  If more than one-third of an organization’s membership be-
comes inactive, the organization is placed on inactive status. 
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Service Greek Fraternities and Sororities 
 
A student with a cumulative grade point average of 2.0 and of any classifica-
tion may affiliate with service Greek organizations.  Emphasis within these 
organizations is based primarily on service rather than academic scholarship. 
 
Student Organization Registration 
 
Each student organization is required to secure an application form from the 
Office of Student Activities and Organizations, Lake Campus Suite 22A, and 
return it within three weeks after the first day of classes during the Fall Semes-
ter.  Only registered student organizations are permitted to hold meetings and 
activities on the campus. 
 
Advisor 
 

The advisors for established student organizations are usually  full-time mem-
bers of the University’s faculty or professional staff. Depending on the size 
and/or diversity of certain organizations, some groups may wish to have more 
than one advisor.  It is permissible to have more than one member of the fac-
ulty or professional staff  working with organizations.  However, only one per-
son serves as the official advisor. 
 
The advisor is selected by the student organization with approval from the Di-
rector of Student Activities and Organizations.  In selecting advisors, students 
should make certain that prospective advisors have a sincere interest in the 
goals and objectives of their respective organization. 
 

Advisors must approve and sign all requests for on-campus and off-campus 
activities to be held by the organizations. 
 
Scheduling Activities 
 
The advisor and the Director of Student Activities and Organizations must ap-
prove all activities sponsored by student organizations and Organizations be-
fore activities are held. 
 

Activities must be scheduled in accordance with University policies and proce-
dures and must be scheduled at times and in a manner that will not disrupt the 
“normal” operation of the University or other activities of the University. 
 
Conduct at Activities 
 
The sponsoring organization is responsible for the conduct of those attending 
its activities.  Therefore, the organization can be suspended for misconduct. 
 

If security is needed for an activity, the organization must pay for security from 
its own funds.  Thus, the cost of security should be taken into account when the  
budget for the activity is developed. 
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Line of Authority   
 

The president and advisor of each organization serve as the official represen-
tatives of that organization.  These two individuals have the responsibility for 
ensuring that all university regulations are followed.  In addition, members of 
an organization should channel their concerns through the president and advi-
sor of the organization. 
 
Challenge of  Student Organization 
 

Organizations represent both students and the University.  The success of the 
organization depends largely upon how sincere students are in their commit-
ment to work with fellow students and advisors and, ultimately, with the Uni-
versity administration in planning, promoting and holding well -organized 
activities. 
 

As organizations screen prospective members, every effort should be made to 
make them keenly aware of the purposes for which the organizations were 
founded.  This is the challenge to organizations and the University has every 
reason to believe and expect that each organization will do an excellent job in 
educating  prospective members. 
 
Student Organizations’ Code of Conduct 
 

Student organizations are subject to the provisions of the Student Code of 
Conduct as outlined in this handbook.  If a student organization is reported to 
have violated University policies and procedures, or University rules and 
regulations, the Executive Judicial Panel or the Judicial Hearing Committee 
may hear the case and impose appropriate sanctions. 
 

In cases involving Greek letter organizations or other organizations affiliated 
with a national body, the national organization will be notified of the discipli-
nary sanction imposed on its local affiliate. 
 

Student organizations in violation of the University’s policies shall be subject 
to the maximum sanction of termination or loss of recognition by the Univer-
sity.  Lesser sanctions include, but are not limited to,  restriction or suspension 
of the use of the facilities and services of the University, suspension of the 
privilege to sponsor fund-raising events, the loss of all funds allocated by the 
University, and restitution of damages. 
 
Hazing 
 

Hazing in any form is a violation of both the National Pan Hellenic Council 
(NPHC) and Southern University at New Orleans’ Hazing Policy. See 
“University Policies” in this Handbook.  The NPHC and its affiliate organiza-
tions have their stand against having any form of hazing in the membership 
development and intake process. 
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Use of University Facilities 
 
The use of University facilities for co-curricular activities is a privilege and not 
a right.  Facilities are assigned on a first-come, first-served  basis with feasibil-
ity as a determining factor.  A fee may be incurred when using facilities in the 
evenings or on weekends. 
 
Organizations must agree to assume financial responsibility for any damage, 
abuse or loss of property which occurs while a facility is being used by them.  
Funds owed the University as a result of any such incidents must be paid 
within three days after the activity is held.  All activities of the organizations 
will be automatically suspended until all financial requirements have been sat-
isfied. 
 
Honor Societies   
 
Most honor societies are chapters of national organizations.  The national or-
ganizations generally set a minimum requirement of a “B” (3.0) average in the 
MAJOR FIELD for membership. 
 
Selling of Merchandise 
 
Student organizations that wish permission to sell merchandise on the campus 
must request permission in writing from the Director of Student Activities and 
Organizations.  Individual students are not permitted to sell merchandise on an 
individual basis.  See Policies and Procedures Guide that is available in the 
Office of Student Activities and Organizations for detailed information. 
 

otices and Announcements 
 

All posting of signs, notices or advertising on campus and on SUNO’s Website 
must be approved prior to posting.  Approval can be obtained through the Of-
fice of Student Activities and Organizations.  Refer to Posting Policy in the 
section on University Policies for more details.  Major student activities are 
posted in the following key positions and publications throughout the campus: 
 

The Observer (Student Newspaper) 
Career Counseling and Placement Office 
Television Monitors 
Student Newsletter 
Campus Stationary Bulletin Boards 
Campus E-mail 
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STUDE T DEVELOPME T CE TER  
 

Location:  Lake Campus/Buildings 19-A & 3-A  
 Hours:  8:00 A.M. – 5:00 P.M.  (M-F) 

 Telephone:  (504) 286-5360   fax:  (504) 286-5375 
 
“Shaping lives, Developing minds, and Creating wellness” is the motto of 
the Student Development Center.  The mission of SDC is to provide inten-
tionally designed multifaceted services in a safe and conducive environ-
ment that facilitates growth, wellness, and development of the entire indi-
vidual.  These intentionally packaged, culturally competent, and sensitive 
services are delivered in a “hi-touch” environment through the following 
five components:  
 

• Alcohol and Drug Education (ADE) 
• Counseling and Psychological Services (CAPS) 
• Community Service Learning (CSL) 
• International Student Services (ISS) 
• Consultation/Outreach/Special Programming (COSS) 

 

 
Alcohol and Drug Education (ADE)  
 
ADE recognizes that alcohol and drug abuse are impediments to achieving 
academic success.  The component provides these services: 
 

• Alcohol Education Workshop 
• Party Planning Tips 
• Peer Education Group  
• Alcohol and You  
• Drugs and You 

 

Community Service Learning (CSL)  

The SUNO Community Service Learning (CSL) program is a university man-
dated component designed to have each student expand his or her volunteer 
spirit by completing at least (60) hours of direct volunteer work in a non-profit 
setting prior to graduation.   
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Important information about Community Service Learning hours: 
   

• Complete a simple application to begin the accumulation of sixty 
(60) service learning hours. 

• Site approval must be obtained from the CSL staff.  
• The CSL staff is available to assist students with site placement. 

Some site placements within an organization that are in partnership 
with the University are available.  

• CSL hours are waived if the student: 
• is twenty-five (25) years or older and earned a high school equiva-

lency certificate  
• is an international student 
• has a disability certificate verifying that the disability would jeop-

ardize the welfare of the student or the host organization. 
 

Counseling and Psychological Services (CAPS)  
 

The personal life of a student may require the ability to manage many 
responsibilities and, at times, may seem overwhelming to the student.  
The SDC offers the confidential counseling services of a full-time li-
censed professional counselor and a part-time licensed clinical psy-
chologist.  The director also serves as a counselor.  The benefits of coun-
seling to students include: 

 
• Increasing self-awareness 
• Understanding personal goals clearly 
• Setting priorities 
• Managing time effectively 
• Improving study skills 
• Identifying self-motivators 
• Decreasing test-anxiety 
• Overcoming procrastination 
• Understanding and conquering self-defeating behavior 
• Managing personal relationship issues 
• Building social skills 
• Managing  anger 
• Handling stressors successfully 
• Reducing depression 
• Dealing with sexuality issues  
• Dealing with sexual assault issues 
• Minimizing roommate issues 
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International Student Services (ISS)  

 
International Student Services  is a regulatory compliance component that 
focuses on the University’s international community from approximately fif-
teen countries. The community includes foreign nationals schooled in their 
home country or in the United States; USA citizens who have lived, studied or 
traveled abroad; and all F-1 degree-seeking students and their dependents. 
ISS, through its various programs, creates forums and increases awareness for 
global oneness and cultural sensitivity. The ISS issues  Student and Exchange 
Visitor Information System (SEVIS) approved Form I-20. and ensures that F1 
students   maintain compliance with the rules and regulations of Immigration 
and Customs Enforcement (ICE) of The US Homeland Security.  

 
  Services offered include : 

 
• Culturally competent counseling 
• Adjustment counseling 
• Advocacy 
• Diversity/Cultural Programs 
• Immigration Advisement 

  
Consultation/Outreach/Special Programming (COSS)  
 
This aspect of the SDC consists of special programming and services that 
“bridge the gap” between the student’s academic and non-academic life.  
COSS oversees the planning and implementations of special events such as:  

 
• International Culture Fest (March/April) 
• National Domestic Violence Awareness Month (October) 
• Volunteer Fair (September) 
• Hispanic Heritage Fair (September/October) 
• SUNO Annual Family Wellness Fair (April) 

 
Services offered include: 

 
• Stress-Free Zone-Indoor serenity room with fifteen- 
 minute relaxation massage chairs for self-help stress  
 management (Bldg. 19-A Lake Campus) 
• “De-stress” for finals (scrantrons, pencils, bluebooks) 
• Workshop Series 
• Classroom Presentations 
• Consultation and presentations to student organizations, 
 departments, faculty and staff 
• Counselors on Call 
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STUDE T HEALTH SERVICES 
 

Location:  Lake Campus, Building 3 
Hours:  8:00 AM – 8:00 PM Monday – Friday   
Telephone:  (504) 286-5374 

 
Student Health Services office focuses on preventive health care through edu-
cation and is available to all enrolled students.  One (1) full-time registered 
nurse, and one (1) part-time physician provide these services.  Each student 
pays a nominal non-refundable fee for basic health services which are in-
cluded in tuition fees. 
 
Student Health Services provides health counseling, health information, and 
medical care for minor medical problems.  Through Student Health Services, 
students with major medical problems are referred to local hospitals and/or 
specialists.  Students requiring X-rays, laboratory tests, and dental care are 
referred to local physicians/agencies. 
 
Student Health Services is not a total care facility and cannot care for students 
who may become seriously or critically ill.  In the event that a student is seri-
ously injured or becomes seriously ill while on campus, emergency or para-
medic service will be called, if needed, to transport the injured or ill student to 
an outside agency.  Students are financially responsible for their own 
transportation to and from outside health care agencies. 
 
Student Insurance:  In addition to the on-campus health service program, the 
University offers a Student Accident and Health Insurance Plan for all en-
rolled students.  The cost of the plan is included in tuition upon enrollment.  
Students are covered at home, at school, and while traveling 24 hours a day 
for the fall, spring and summer terms.  While health insurance is made 
available, students are financially responsible for all medical expenses 
that they incur, which are not covered by the Student Insurance Plan.  
Brochures describing the coverage and benefits can be obtained from Student 
Health Services and the Division for Student Affairs and Enrollment Services. 
    
   Services offered include: 
 
   Basic and emergency care 
   HIV Testing (Real-time results) 
   Free Pregnancy Testing 
   Mobile Health Unit (Tuesday and Wednesday) 
   Referrals 
   Tetanus shots/TB/H1N1 screenings 
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U IVERSITY CE TER  
  
 Location: Lake Campus/Building 16 
 Hours: 8:00 AM – 10:00 PM Monday - Friday 
 Telephone: (504)286-5015 
 

The University Center, a service facility, is the heart of student campus life, 
providing opportunities for cultural, social, and recreational activities.  The 
University Center operates as a complement to the educational objectives of 
the University and provides a place for socialization and recreational activi-
ties between classes.  In the aftermath of Hurricane Katrina, the University 
Center is located in a temporary facility  at the Lake Campus.  A lounging 
area and a limited number of vending machines and video games are avail-
able to students in this temporary facility. 
 

Lyceum Program 
 
Lyceum is a component within the Division for Student Affairs  and En-
rollment Services.  The purpose of the Lyceum Program is to provide stu-
dents with quality programs that complement the academic mission of the 
University and enhance the overall educational experience of students by 
exposing them to various cultures and experiences, ideas and issues, art 
and musical forms, and styles of life.  The University community is en-
riched through development of, exposure to, and participation in social, 
cultural, and intellectual activities.  Funds for the Lyceum Program are 
generated from a student assessed fee which is included in each student’s 
tuition at the time of enrollment. 
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E ROLLME T SERVICES 
 

 Location: Park Campus/Administration Building 210 
 Hours: 8:00 A.M. – 5:00 P.M.  (M-F)  
 Telephone: (504) 286-5235 

 
Enrollment Services provides the highest standards of excellence in re-
cruiting, enrolling and retaining students. From recruiting on high school 
and community college campuses around the country and across the globe 
to admissions and beyond, the Enrollment Services staff seeks to assist 
qualified students with every aspect of the process of becoming and re-
maining a student at Southern University at New Orleans. More impor-
tantly, Enrollment Service units strive to accomplish the retention of 
SUNO students by equipping students with information and tools that are 
vital to their success at SUNO.  
 

Enrollment Services collaborates with other departments such as Financial 
Aid and the Registrar’s Office of the University to create a student-
centered, service-based, friendly enrollment experience that is designed to 
make the process flow as smoothly as possible.  
 

Enrollment Services is divided into two units: Enrollment Support Ser-
vices and Academic Support Services. 
 
Enrollment Support Services 
 

This unit establishes, directs, and oversees all recruitment and enrollment 
activities and includes: 
 

• The Office of Recruitment  
Administration Bldg., Room 308, 286-5314 

• The Office of Admissions  
Administration Bldg., Rom 308, 286-5314 

 

The Office of Recruitment:  Recruitment counselors travel to various 
college fairs and junior colleges around the country in search of qualified 
candidates for Southern University at New Orleans.  These individuals are 
the face of SUNO and seek to convey the many aspects of SUNO that 
make the University the number one choice for applicants. 
 

The Office of Admissions:  The Office of Admissions personnel assist 
candidates for admission with the University’s application  process. The 
application requirements are: high school/college transcript, immunization 
records, ACT/SAT results, and Application fee.  All applications and ap-
plicant files are handled with strict confidentiality. 
 

The Academic Support Services:  This unit is responsible for planning, 
coordinating and supervising Freshman Assembly and College Survival 
Skills classes that equip first-time freshmen and transfer  students with the 
skills they need to survive college. 
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The classes provide students with informational tools that increase the poten-
tial for success and reduce the risk of aborting their college intentions. Class 
topics include Study Skills, Effective Writing and Time Management, among 
others.  Motivational speakers from on and off campus are frequent guests in 
Freshman Assembly and College Survival Skills classes.  
 
 The Academic Support Services Unit includes: 

 

• The Center for Student Retention and Success :  
 Administration Bldg., Room 308, 286-5314 
• The Early Start Program:  Administration Bldg., 

 Room 311, 286-5085 
• The First Year Experience  
 Administration Bldg., Room 218, 286-5113 

 
The Center for Student Retention and Success:  The primary goal of this 
office is to develop and implement retention strategies and activities geared 
toward academic success for students identified as “at-risk” by faculty, staff, 
and administrators.  Programs are in effect to provide counseling and assis-
tance for students who may be in need of assistance with any of the follow-
ing: 

• Academic Amnesty 
• Excessive Absences 
• Midterm Intervention 
• Probation 
• Suspension 
• Withdrawal from the University 
 

The staff provides students with informational tools that increase their poten-
tial for success and reduce the risk of aborting their college intentions.  Em-
powerment Seminars on topics that improve academic performance are of-
fered throughout the semester. 
 
The Early Start Program:  Formerly known as Dual enrollment, The Early 
Start Program affords eligible high school students the ability to accumulate 
college credits while still in the 11th and 12th grades.  Students must have an 
ACT score of 18 or higher to participate in the program. 
 
The First Year Experience:  This department provides college survival 
skills to first year  students through many of its various programs.  One of 
such programs is:  The First Year Experience Seminar, a one-hour credit 
course that brings incoming freshmen into closer contact with professors who 
introduce them to the excitement of learning in an engaging setting.  Students 
are able to adjust to the campus life and environment under the mentorship of 
key individuals whose sole objective is their success at SUNO. 



 
SUNO BLUE PAGES 

  NEED INFORMATION? 
 

       
 

MAKE THAT SUNO  
SOLUTION CALL  



 
SUNO  SOLUTION 

 

PROBLEM SOLUTION PHONE PLACE 

Academic Matters 
Academic 
Affairs 286-5325 ADM. 202/204 

Accounts– Students 
Loans/Financial Aid/
TOPS 

Administration  
& Finance 286-5117 Adm., 301 

Admissions Admissions 286-5314 ADM., 308 

Alcohol & Drug Coun-
selor/Counseling/
Community Service 
Learning/International 
Students/Community 
Service Learning 

Student  
Development  
Center 286-5360 

Lake Campus, 
19-A 

Blackboard  
            Account E-Learning 286-5367 ADM., 205/207 

Books and Supplies Online   

Borrowing Books    
and Publications Library 286-5225 

Lake 
Campus, 

27 

Cashier 
Comptroller's 
Office 286-5321 

GYM,  
1st Floor 

Career Planning/Job 
Placement/ 
Veterans Affairs 

Career  
Counseling 
and  
Placement 286-5389 

Lake Campus, 
22 -B 



 
SUNO  SOLUTION 

 

PROBLEM SOLUTION PHONE PLACE 

Computing & 
Network Services 

Information  
Technology  
Center 286-5258 

Lake Campus, 
15-A 

Emergency/ 
Campus Safety/ 
Traffic Violations/ 
Vehicle Registration/ 

Campus  
Police 286-5290 

Maintenance 
Bldg. 

Health Concerns 
Health 
Services 286-5374 Trailer, 3 

Housing 
Residential 
Life 286-5015 

Lake Campus, 
2-C 

Identification Cards 
Satellite Tele-
communications 286-5092 

Lake Campus, 
41-A 

Intramural Sports Athletics 286-5197 GYM, 2nd Flr. 

Orientation/ 
Freshman  
Concerns 

First Year  
Experience 286-5113 ADM. 218 

Operator 
General 
Services 286-5000 

Lake Campus, 
16-A 

Placement Testing 
Assessment 
Center 286-5244 ADM.  215 



 
SUNO  SOLUTION 

 

PROBLEM SOLUTION PHONE PLACE 

Public  
Relations 

Public 
Relations 286-5341 ADM.  312 

Re-admission Registration 286-5175 ADM.  212 

Registration Registration 286-5176 ADM.  213 

Scholarships/ 
Public Relations 

Community Out  
reach/University 
Advancement 286-5341 ADM. 312 

Sexual Assault SUNO Police 286-5290 

Maintenance 
Building Park 

Campus 

SGA SGA 286-5358 
Lake Campus, 

21-A 

Students with 
Disabilities 

Services for  
Students with 
Disabilities 286-5335 

Lake Campus, 
19-B 

Withdrawal 
from the  
University 

Center for 
Student 
Retention and 
Success 286-5072 ADM. 311 

Work Study/  
Financial Aid/
Loans/Pell & TOPS Financial Aid 286-5263 

Lake Campus, 
23 
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Class topics include Study Skills, Effective Writing and Time Management, 
among others.  Motivational speakers from on and off campus are frequent 
guests in Freshman Assembly and College Survival Skills classes.  The 
course requires students to participate in a range of campus activities and is 
limited to no more than 20-25 students to ensure that students are able to 
participate as well as to receive intended nurturing. 
 
Note:  All incoming freshmen students and transfer students with less than 30 
credit hours are required to participate in a first year seminar. 
 
 
Course Goals 
 

• Enhanced critical thinking and problem-solving skills 
• Broadened worldview and experiences 
• Increased campus involvement 
 

 
Upon successful completion of this course, students will be able to: 
 

• Describe and explain academic expectations related to 
their proposed course of study 

• Communicate the history, culture, and historic contribu-
tions of individuals from the University’s past 

• Demonstrate appreciation of convocations, lectures, and 
recitals through thoughtful consideration of the experi-
ences 

• Examine financial decision making choices 
• Demonstrate use of social etiquette in appropriate settings 
• Conduct library research and computer literacy 
• Communicate orally and through writing 
• Analyze readings from two selected  books 
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DIVISIO  FOR ADMI ISTARATIO  A D FI A CE 
 

Location:  Park Campus/Administration Building./Room 301 
Telephone:  (504) 286-5117 

   Hours:  8:00 AM – 5:00 PM 
 

STUDE T FI A CIAL AID 
 

Location:  Lake Campus, Building 23 
 Hours:  8:00 AM – 5:00 PM MTF 
  8:00 AM – 7:00 PM WTH 

Telephone: (504) 286-5363 
 
Southern University at New Orleans (SUNO) is committed to the philoso-
phy that no student should be denied college education solely because of 
limited funds.  The primary purpose of the Financial Aid Program is to 
provide financial assistance to students who, without such assistance, 
would find it impossible to receive a college education. 
 
The mission of the Office of Student Financial Aid is to assist students in 
applying for and securing the financial resources available to pursue their 
educational goals.  The goal of this office is to provide the best financial 
aid package, consisting of assistance from federal, state, and institutional 
programs, tailored to meet each student’s need.  Counseling and assis-
tance are also provided to students in the areas of Default Prevention and 
Student Loan Debt Management. 
 
Students interested in applying for federal and state financial aid should 
complete the Free Application for Federal Student Aid (FAFSA) as early 
as possible, after January 1st of each year. Financial assistance is avail-
able to students who complete the necessary application and are deter-
mined eligible.  The Student Financial Aid staff evaluates each student’s 
need and makes awards based upon the information obtained from the 
Student Aid Report (SAR) or Institutional Student Information Report 
(ISIR) and in accordance with Federal, State, and University policies and 
guidelines. 

 
PRIORITY FILI G DATE - APRIL 15th  
(Completion of the FAFSA is required each year) 

 
Priority consideration will be given to those applications received on or 
before April 15th (provided the student meets all eligibility requirements, 
and if selected for verification, has submitted the required documentation 
to the Student Financial Aid Office).  Applications received after this pri-
ority deadline will be processed in the order received and may not be 
processed in time for Fall registration. 
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Applications are available at local high schools or SUNO’s Financial Aid 
Office.  Students may also use FAFSA on the web to complete the FAFSA 
and submit it directly to the FAFSA processing system.  The web address is 
www.fafsa.gov.  The priority deadline for most State aid is May 1st. The 
Federal School Code for SU O is 002026.  APPLY EARLY! 
 

SOURCES OF FI A CIAL ASSISTA CE 
 
Southern University at New Orleans participates in the following Federal 
and State financial assistance programs.  Additional information is available 
in the Office of Student Financial Aid, the University Catalog and online at 
www.suno.edu. 
 

• Federal Pell Grants   
• Supplemental Educational Opportunity Grant (FSEOG) 
• Leveraging Educational Assistance Partnership Program  
 (LEAP, formerly SSIG)  
• Tuition Opportunity Program for Students (TOPS) 
• Federal College, Community Service, and University 
 Work-Study programs 
• Federal Subsidized Stafford Loan Programs 
• Federal Unsubsidized Stafford Loan  

 
Borrower’s Rights and Responsibilities 
 
Students who receive loans assume certain responsibilities which include, but 
are not limited to the following: 
 
Responsibilities:  
 
Master Promissory ote:  When a student signs a promissory note, he or 
she is agreeing to repay the loan according to the terms of the note.  The note 
states that except in cases of loan discharge (cancellation), the student must 
repay the loan, even if he or she does not complete his or her education 
(unless the student could not for a valid reason, such as closing of the 
school).  Also, the student must repay the loan even if he or she cannot find 
employment after the program is completed, is not satisfied with the job, or 
feels that he/she did not receive the education that he or she paid for. 
 

Student Loan Repayment:  A student should consider what his or her re-
payment obligations mean before taking out a loan.  If the loan is not paid on 
time or according to the terms of the promissory note, the student might go 
into default, which has serious consequences and will affect the student’s 
credit rating.  The student must make payments on his or her loan even if he 
or she does not receive a bill or repayment notice.   
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Billing statements (or coupon books) are sent as a convenience, but the stu-
dent is obligated to make payments even in the absence of any reminders.  The 
student must also make monthly payments in the full amount of the estab-
lished repayment plan.  Partial payments do not fulfill the student’s obligation. 
 
Deferment or Forbearance:  If a student applies for a forbearance or defer-
ment, he or she must continue to make payments until he or she is notified that 
the request has been granted.  If the student does not continue to make pay-
ments, he or she might end up in default.  The student should always maintain 
a copy of any request form submitted and should document all contacts with 
the organization that holds his or her loan. 
 
Entrance Loan Counseling:  Federal and University guidelines require that 
all first-time borrowers complete entrance loan counseling prior to receiving 
student loan proceeds.  Loan funds will be disbursed 30 days after the first day 
of class for all first-time borrowers. 
 
Exit Loan Counseling:  Federal regulations require that exit loan counseling 
be completed by student loan borrowers who cease to enroll at least half-time, 
withdraw (officially or unofficially), or graduate.  Counseling should occur 
prior to the before mentioned action, where applicable. 
 
Rights: 
 
A student has the right to receive the following information about his or her 
loan from the school, lender, and/or guarantor before the school makes the 
first loan disbursement: 
 

• the full amount of the loan and the interest rate; 
 

• the start date for repayment; 
 

• a complete list of any charges that the student must pay 
(loan fees) and information on how these charges are 
collected; 
 

• information about  the yearly and total amount a student can bor-
row; 
 

• information about the maximum repayment periods and 
the minimum repayment amount; 

 

• an explanation of default and its consequences and; 
 

• an explanation of available options for consolidating loans 
and a statement  that the student can  prepay loan(s) 
without penalty at any time. 
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Before leaving school, the student will receive the following information about 
his or her loan (as part of exit counseling) from the school, lender, and/or guar-
antor: 

• a current description of the student’s loans, including average  
 anticipated monthly payments; 

 

• the amount of the student’s total debt (principal and estimated interest), 
interest rate and the total interest charges on the loan; 

 

• if the student has Federal Student Loans, the name of the lender or agency 
that holds the loans, where to send payments, and where to write or call if 
the student has questions; 

 

• if the student has Federal Direct Loans, the address and telephone number 
of the Direct  Loan Servicing Center; 

 

• an explanation of the fees that the student might be charged during the re-
payment period, such as late charges and collection or litigation costs if the 
student is delinquent or in default; 

 

• a reminder of available options for loan consolidation and a reminder that 
the student can prepay the loan without penalty at any time; 

 

• a description of applicable deferment, forbearance, and  discharge 
(cancellation) provisions 

• repayment options and advice about debt management that will help the 
student in making his or her payments; and 

 

• notification that the student must provide his or her expected permanent 
address and the name and address of his or her expected employer.  The 
student must also provide any corrections to school’s records concerning 
his or her name, Social Security Number, references, and driver’s license 
number (if  applicable); 

• The student has the right to a grace period before the repayment period be-
gins.  (Parents do not receive a grace period for a PLUS loan).  A student’s 
grace period begins when he or she leaves school or drops below half time 
status. The grace period will be six (6) or more months depending on the 
type of loan the student has. 

• The student’s school, lending institution, and/or guarantor, as appropriate, 
must give the student a loan repayment schedule that states when his or her 
first loan repayment is due, the number and frequency of payments, and the 
amounts of each payment; 

• If the student or his or her parents borrow under a FFEL Program, he or she 
(or his/her parents, for a PLUS loan) must be notified when the loan is sold 
if the sale results in making payments to a new lender or agency.  Both the 
old and new lender or agency must provide this notification and must pro-
vide the identity of the new lender or agency holding the loan, the address 
to which the borrower must make payments, and the telephone numbers of 
both the old and new lender and agency. 
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STEPS FOR APPLYI G FOR FI A CIAL ASSISTA CE 
 
 

A. Students must apply for admission to Southern University at New Or-
leans.  Financial aid is contingent upon being accepted for admission as a 
regular student seeking a degree or certificate.  Federal and state financial 
assistance will be considered when an applicant has completed all admis-
sion requirements and SUNO has received a valid Institutional Student 
Information Report (ISIR) which indicates the results of the Free Appli-
cation for Federal Student Aid (FAFSA) within the established deadlines. 
SUNO’s financial assistance priority deadline is April 15th of each year. 

 

B.  Students interested in applying for Federal and state financial aid should 
complete the FAFSA as early as possible, after January 1st of each year. 
Financial assistance is available to students who complete the necessary 
application and are determined eligible.  The  Student Financial Aid staff 
will evaluate each student’s need and make awards based on the informa-
tion obtained from the Student Aid Report (SAR) or ISIR and in accor-
dance with federal, state and University policies and guidelines.  Appli-
cations are available at local high schools and in SUNO’s Student Finan-
cial Aid Office.  Students may also complete the FAFSA on the Web and 
submit it directly to the FAFSA processing system.  The Web address is 
www.fafsa.gov.  The Federal Student Code for SU O is 002026. 
 

C.  If interested in a Federal Stafford Loan, the student must first  complete 
the FAFSA and then the Student Loan Data Form and submit this form to 
the SUNO Financial Aid Office or online at ww.suno.edu/financialaid. 

 

D. The student should promptly provide all additional requested documenta-
tion to the SUNO Student Financial Aid Office.  Failure to provide the 
requested information will prevent further processing of his or her 
application. 

 

E. Once the ISIR or SAR, the Data Form (all students must complete the 
data forms, which can be obtained from the Office of Student Financial 
Aid and can be downloaded from the web site) and all requested docu-
mentation have been received, eligibility will be determined and an offi-
cial award package will be generated and available online through the 
Student Web Services at www.suno.edu.   

 

F. Student Loans will not be disbursed until award packages have been ac-
cepted by the student. 

 

Deadlines:  Priority consideration for financial aid will be given to stu-
dents who complete the FAFSA and submit all required information to 
the SU O Office of Student Financial Aid by April 15th for the upcoming 
academic year.  For more information, contact the Office of Student Fi-
nancial Aid at (504) 286-5263. 
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AWARD CO TI GE CIES 
 
Financial Aid Awards are made contingent upon fulfillment of the following 
terms and conditions.  When applying for, accepting the award offer and/or by 
obtaining the financial aid funds, the student accepts responsibility for comply-
ing with the following terms and conditions: 
 
Eligibility Requirements 
 
To receive student financial aid, the student must adhere to the 
following: 
 
• have completed admissions requirements for the University; 
• have financial need, except for non-need based aid; 
• have a high school diploma or a General Education Development (GED) 

Certificate, pass a test approved by the U. S. Department of Education, 
meet other standards that the student establishes that are approved by the 
U. S. Department of Education, or complete a high school education in a 
home school setting that is treated as a home school or private school un-
der state law; (Contact your financial aid administrator for more informa-
tion). 

• be enrolled or accepted for enrollment as a regular student working toward 
a degree or certificate in an eligible program.;  

• be a U. S. citizen or eligible non-citizen. 
• have a valid Social Security Number; (If a student does not have a Social 

Security Number, he or she can find out more about applying for one 
through the Internet at www.ssa.gov. 

• not be in default on a Federal Student Loan; 
• not owe a repayment of any Title IV aid; 
• meet SUNO’s satisfactory academic progress standards; and 
• register with the Selective Service, if required.  Males 18 through 25 years 

of age who have not yet registered with the Selective Service, can give the 
Selective Service permission to register them by checking a box on the 
FAFSA. Students can also register through the Internet at www.ssa.gov 

 
Additional Assistance 

 

Should assistance be made available to a student from other sources, such as 
scholarships, stipends, tuition waivers and/or outside agencies, those awards, 
when combined with all other aid received, must not exceed the student’s fi-
nancial need and/or cost of attendance, depending on the type of aid received.  
The following calculation is used to determine the student’s financial need: 
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Cost of Attendance-Expected Family Contribution=Financial eed 
 

Others 
 

• The University reserves the right to review, adjust, or cancel 
 an award due to changes in enrollment status, financial status, 
 eligibility, and other reasons.   
• Default or owing a repayment of Title IV aid and failure to 

comply with University regulations will also constitute a 
reason for changing the awards. 

• An over-award will be deducted from the student’s award; 
otherwise, the student must repay the amount over-awarded. 

 

BASIS FOR DE IAL OF FI A CIAL AID 
 
Financial Aid may be denied for the following reasons: 

 
1. defaulting on loans; 
2. owing a repayment on any Title IV aid; 
3.  falsifying information which affects the determination of  
    eligibility for aid; 
4.  failing to provide necessary verification/documentation; and 
5.  failing to meet the minimum standards for satisfactory academic 

progress. 
 

Any student who has been disqualified from participating in student financial 
aid programs because of academic reasons may re-apply for consideration of 
such aid as soon as that student meets the prescribed standards for eligibility 
or has successfully appealed his or her determination. 
 
VERIFICATIO  POLICY 
 
Verification is the process used to check the accuracy of the information that 
a student submits when applying for Federal Student Aid.  Verification proce-
dures are governed by the Higher Education Act of 1965, as amended, and 
Subpart E of 34 CFR part 688 “Verification of Student Aid Application Infor-
mation” regulations published in the Federal Register on March 14, 1986 and 
August 15, 1986.  Each school is required by the U. S. Department of Educa-
tion to verify all applicants selected by the Central Processing System (CPS), 
up to a limit of (30) percent of its total Financial Aid applicants for any type 
of Title IV student aid.  The Pell Grant, Subsidized Stafford Loan, Supple-
mental Educational Opportunity Grant, and College Work-Study are covered 
by verification. 
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The data items to be verified may include: 
 

1.  Adjusted Gross Income (AGI) for the base year; 
2.  U. S. Income Tax paid for the base year; 
3.  Household size; 
4.  Number of family members attending post-secondary  
      educational institutions as at least half-time students; 
5.  Citizenship status; and 
6.  Certain untaxed income and benefits for the base year; 

 including  but not limited to: 
 

A.   Social Security benefits; 
B.   Veterans Administration benefits; 
C.   Child Support; 
D.   Untaxed payments to IRA and/or Keogh plans; 
E.    Foreign income exclusion; 
F.    Earned income credit; 
G.   Unemployment Benefits; and  
H.   Aid to Families with Dependent Children  

(AFDC ) and Temporary Assistance for Needy  
Families (TANF) 

 

The verification procedure is as follows: 
 
The verifier reviews documents such as, but not limited to, the U. S. Income 
Tax returns, (1040, 1040A, 1040EZ), the SAR or ISIR, the non-tax filer form 
and untaxed income and benefits statements, if applicable, to check the accu-
racy of information reported. 
 
Students are asked to respond promptly to requests for information. Fail-
ure to do so will result in their files being placed on HOLD until they re-
spond.  The student will not receive the scheduled federal financial aid awards 
nor will his or her student loan be verified by this office until he or she has 
provided the requested information.  

 
Summer Assistance 

 

During the summer term, a student may receive financial assistance (Pell 
Grants and Federal Stafford Loans) only if the student has remaining eligibility 
for that academic period. The SAR on file for the previous fall and/or spring is 
valid for the summer.  Additionally, if interested in a student loan, a separate 
Loan Data Form is required to apply for summer loans.  Applications may be 
obtained from the Student Financial Aid Office.  Loan proceeds for the sum-
mer are disbursed in two equal disbursements. 
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Students may also be awarded funds through the Federal/University Work-
study and SEOG programs, provided funds remain available.  Summer only 
students are not eligible for financial assistance. 
 
Student’s Rights and Responsibilities 
 
Students applying for financial aid at SUNO have certain rights and responsi-
bilities of which they should be aware of throughout the application and 
awarding process. 
 

Rights 
 

The student has the right to know: 
 

 1.  the financial aid programs available at SUNO; 
 2.  the financial aid application procedure, including  
  applicable deadlines; 
 3.  how his or her financial aid eligibility was  

 determined and how his or her need was met; 
 4.  the University’s refund and repayment policies; and 
 5.  the University’s standard for maintaining satisfactory  

 academic progress and the consequences if such progress 
  is not made. 
 

All students have the right to make an appointment with their Financial Aid 
Counselor in the Financial Aid Office during normal working hours in order 
to review their files. Appointments may be scheduled by calling (504) 286-
5263. 
 
Responsibilities 
 

The student has the following responsibilities as a recipient of financial aid 
at SUNO: 
 

1.  to complete and submit all required financial aid application materials 
accurately, by the established deadlines; 

2.  to promptly respond to inquiries and documentation requests from the 
Financial Aid Office; 

3.  to provide the Student Financial Aid Office with accurate informa-
tion.  (Deliberate misrepresentation of information is a violation of 
the law and could result in repayment of all aid received and indict-
ment under the U.S. Criminal Code.); 

4.  to notify the Student  Financial Aid Office if there has been a change 
in the family’s circumstances, or if additional assistance is received 
from outside sources; 

5.  to comply with agreements made in accepting aid from federal, state, 
and institutional programs; 
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6.  to maintain satisfactory academic progress for financial aid; 
7.  to apply for financial aid every year by the published  

deadlines; and 
8.  to repay funds for which the student has been determined  

ineligible to receive. 
 

Southern University at ew Orleans 
Federal “Return of Title IV Funds” Policy 

 
All students who resign from the University must submit written notice of res-
ignation to the Registrar’s Office. 
 

If a student who is disbursed Title IV financial assistance withdraws or stops 
attending class on or before completing 60% of the semester in which the Title 
IV aid was disbursed, the following Return of Title IV Funds policy will be 
applied.  No adjustment will be made to tuition, fees, or Title IV aid for a stu-
dent who withdraws after the 60% point of the semester. 
 

Southern University at New Orleans implemented the Federal Return of Title 
IV Funds policy beginning with the Fall 2000 semester per the Higher Educa-
tion Act of 1998.  This policy applies to any student who receives Title IV aid, 
i.e., Federal Pell Grant, Federal Supplemental Educational Opportunity Grant 
(FSEOG), Federal Direct and Stafford Loans (Subsidized and Unsubsidized) 
and who officially withdraws, drops out, is expelled, takes an unapproved 
leave of absence (unofficial withdrawal), or fails to return from an approved 
leave of absence (unofficial withdrawal).  Refer to the “Withdrawal Resigna-
tion” section of the SUNO Catalog for procedures for officially withdrawing 
from school. 
 

The amount of Title IV funds to be returned to the applicable federal programs 
will be determined, using the student’s withdrawal date, by calculating the per-
centage of the enrollment period for which the student did not complete.  
Scheduled breaks of five or more consecutive days are excluded. 
 
SUNO will return the lesser of the total of unearned aid or an amount equal to 
institutional charges multiplied by the percentage of unearned aid. The student 
will be responsible for repaying any remaining portion that was disbursed to 
him or her. 
 
Failure to attend class or failure to resign properly could cause the student to 
receive a letter grade of “F” in all courses.  In this case, the student would still 
be subject to the return of funds policy once an official withdrawal date is es-
tablished.  Merely discontinuing class attendance is not considered to be a for-
mal resignation from the university.  Students who were awarded financial 
assistance and who discontinue class attendance may be held responsible for 
repayment of Title IV aid, tuition and fees.  Please refer to the “Class Atten-
dance Regulations” section of this Handbook and the SUNO Catalog for re-
quirements on class attendance. 
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If the student’s portion of unearned Title IV funds is a student loan, no action 
by the school is necessary.  Regular loan terms and conditions apply. If the 
student's portion of unearned Title IV funds is a federal grant, the student will 
be required to return no more than 50% of the amount received for the enroll-
ment period. 
 
In the event of resignation, the SUNO institutional refund policy will be ap-
plied.  After performing the Return to Title IV calculation, the student may be 
liable for any Title IV funds disbursed to his or her account in excess of the 
amount allowed by federal regulations.  The school will determine which por-
tion of any assistance the student owes.  If no payment is made, holds will be 
placed on the student’s account and the student may lose eligibility for Title IV 
aid unless the overpayment is paid in full or satisfactory repayment arrange-
ments are made. 
 
Unearned funds are allocated to the Title IV programs from which the student 
received assistance in the following order: 
 

1.  Unsubsidized Federal Stafford and Direct Loans 
2.  Subsidized Federal Stafford and Direct Loans 
3.  Federal Perkins Loans Program 
4.  Federal Pell Grant  
5.  Federal Supplemental Educational Opportunity Grant 
 (SEOG) Program 
6.  Other Title IV Programs (LEAP) 
7.  Other Federal, State, Private, and Institutional Aid  
 Programs 
8. Teach Grant  
9. Louisiana Go Grant 

 
ote:  Refer to the “Refund of Fees” section of this Handbook and the SUNO 

Catalog for more information. 
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Student Fees  
 
Students are assessed various fees at registration-the details of which are out-
lined in the University Catalog.  These fees support co-curricular activities, 
events, interests, and other student/University needs.  They are as follows:  

 

 

Academic Enhancement 

Academic Excellence 

Athletic 

Breakage 

Building Use 

Class Dues 

Energy Surcharge 

Facility/Maintenance 

Foundation 

Health 

Intramural Sports 

Lyceum,  

Observer 

Operational 

Social Activities 

Special Student 

Student Loan 

Student Senate 

Student Technology  

Tutorial 
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DIVISIO  FOR COMMU ITY OUTREACH/ 
U IVERSITY ADVA CEME T 

 
Location:  Administration Building., Room 312 

 Hours:  8:00 am  -  5:00pm 
 Telephone:  (504)  286-5341 

 
ACADEMIC SCHOLARSHIPS 
 
Southern University at New Orleans offers a limited number of scholarships 
to qualified full-time students.  Recipients are awarded scholarships based on 
the prescribed criteria for each award and the availability of funds.  Scholar-
ships are provided through the University’s budget, endowments, the Southern 
University at New Orleans Foundation, private organizations, companies and 
individuals.  Interested students who meet the established criteria should apply 
each year. Applications are available in the Office of Community Outreach/
University Outreach and /or online at www.suno.edu. 
 
The Scholarship Committee receives and reviews all applications.  Recom-
mendations are made to the Chancellor for final approval.  Some of the vari-
ous scholarships that are available to students are listed below.   
 
University Fellow Scholarship Programs 
 
Academic Scholarship 

 
• Endowment 
• Foundation 
• Dollars for Scholars 

 
Other Scholarships 

 

• Alpha Kappa Alpha Sorority, Inc. (Alpha Beta Omega Chapter) 
• Charles and James Burns 
• Charles and Mary Bashful 
• Delta Sigma Theta Sorority, Inc. (New Orleans Alumnae Chapter) 
• C. V. Hollis 
• Kappa Alpha Psi Fraternity, Inc. 
• New Orleans Black Chorale 
• STUDS Club, Inc. 
• The Greater New Orleans Foundation 
• Zeta Phi Beta Sorority, Inc 
 

*The above list is not totally inclusive.  *Recipients and/or specific criteria are 
sometimes determined by the granting organization.   
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Departmental Awards 
 

Departmental Scholarships and Stipends are awarded through the various aca-
demic departments on campus.  Eligibility requirements and the selection of 
recipients are determined at the department level and are based upon the estab-
lished criteria for each award. 
 
Identification Cards 
 

All students are required to have valid identification cards for the semester in 
which they are registered.  ID cards are issued to students when they complete 
their registration and are not transferable.  These cards are the property of the 
University and must be relinquished to the Office of the Vice Chancellor for 
Student Affairs and Enrollment Services when students withdraw from the 
University.  Damaged or altered cards are invalid.  Valid ID cards are required 
for admission to specific activities/events.  If misused, the card may be ren-
dered invalid for the remainder of the semester or summer session with regard 
to specific University-sponsored activities. To replace lost or stolen ID cards, 
students may report to  Building 41-A at the Lake Campus and present the fol-
lowing items:  a copy of the current  paid fee receipt and a driver’s license, 
receipt for a driver’s license, or an old ID card.  The cost of replacement is 
$5.00. 

SU O Police   
 
 

Location:  Maintenance Building, Park Campus 
 Hours:  24 Hours 

Telephone:  (504)  286-5290 
 
The SUNO Police Department provides protection and calls for services to 
the University community.  It  enforces regulated parking on campus.  It 
responds to medical emergencies, illegal, suspicious and criminal activities 
and is the lead department in emergency operations. Response Personnel are 
trained incident managers. It provides brochures, literature, and pamphlets 
on alcohol and drug abuse, crime prevention and safety tips.  Regular  
seminars are sponsored on community issues, crime prevention, and personal 
safety. The goal of every member of the SUNO Police is to provide for a 
safe , secure, enjoyable and fulfilling University experience. The SU O 
Police and Safety Departments collaborate to protect individuals and 
physical property, respond to daily emergencies and concerns, and de-
velop and conduct training and prevention programs. 
 
Vehicle Registration 
Students, faculty, staff, administrators and visitors to the campus must regis-
ter their vehicle in order to park on University property.  Anyone who fails 
to park legally shall be subject to penalties as printed on the parking citations  
received, in accordance with the Parking and Traffic Regulations Guide pro-
vided by the Office of University Police. 
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Motor vehicles can be registered at the Maintenance Building from 10 a.m. 
to 3:00 p.m., Tuesday through Thursday.  Vehicle registration for each 
semester will end one week after the official University registration period. 
 
All motor vehicles operated by persons affiliated with the University must be 
registered within 48 hours after the vehicle is brought on campus.  The Uni-
versity requires all faculty, staff, day and  evening students to register any 
vehicle that they operate, regardless of ownership. 
 
The person in whose name the vehicle is registered with University Police 
Headquarters will be held liable for all citations issued to the vehicle.  An 
applicant must present, at the time of registration, his or her own driver’s 
license and vehicle registration slip. 
 
Drivers of new cars will be allowed to register without license tag registra-
tions but will be required to present license tag registration within twenty  
days.  Failure to comply constitutes a violation of traffic regulations. 
  
Parking permits are not transferable and must be removed promptly upon 
change of ownership or registrant’s severance from the University.  Restric-
tion to assigned parking zones will begin immediately upon registration of 
vehicle and will continue until the permit expires. 
 
Special Permits 
 
Special permits are issued to faculty, staff and students who are physically 
disabled and are authorized to have special parking privileges.  An applicant 
must present a doctor’s statement and a notarized statement to University 
Police in order to secure a special permit.  Persons with special permits 
must park only in areas assigned by University Police Headquarters. 
 
Vehicle Registration Fees 
 
Faculty, staff and students are assessed a vehicle registration fee upon regis-
tration of their vehicles.  All vehicles must be registered. 
 
Parking and Traffic Regulations 
 
Rules and regulations for operating a vehicle on campus is published in the 
Traffic-Parking Regulations Guide. The Traffic-Parking Regulations Guide 
can be obtained from the Police Headquarters in the Maintenance Building. 
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Visitors Parking 
Visitors are welcome to the campus at all times and may park in areas desig-
nated for visitors.  Visitors must observe all University rules and regulations 
governing parking and driving on campus.  Visitors receiving parking cita-
tions should comply with instructions on the back of the ticket. 
 
Bicycles and Motorcycles 
Students or University employees who use motorcycles are required to regis-
ter their vehicles with University Police and are expected to follow the traffic 
and parking regulations as outlined for motor vehicles.  Bicycles should be 
parked in bicycle racks and not in buildings. 
 
Vehicle Lockouts and Jumpstarts 
The department offers jump starts to individuals needing assistance with 
weak or dead batteries.  Persons needing jump starts can contact SUNO Po-
lice at 504-286-5290. Drivers of vehicles needing jump starts should raise 
the hood of their vehicle to help identify their vehicle.  In order to have the 
vehicle jump started, a Liability Release Form must be completed and signed 
by the driver of the vehicle being  jump-started and by the officer providing 
assistance. 
 
To report a fire, smoke, odor of something burning, obtain an outside 
line and dial 9-1-1, then contact  Campus Police at 504-286-5290.  In  the 
event of a FIRE, leave the immediate area. Close the door behind you. Acti-
vate the building’ Fire Alarm.  Alert others to the emergency while evacuat-
ing.  DO OT STAY I  THE BUILDI G.  Let the 9-1-1 operator know 
all the information as to location, what is on fire and any other information 
that can be helpful to the responders.  To request a non-emergency incident, 
please call 504-286-5290. 
 
  Office of Safety and Transportation 
  Location: Park Campus, Maintenance Building 
  Hours:      8:00 a.m-5:00 p.m. 
  Phone:      286-5293 
The Office of Safety and Transportation strives to provide a safe college 
environment and coordinates transportation services as well as writes inci-
dent reports.  Safety and Transportation provide training in many areas in-
cluding  these: CPR, First Aid, Defensive Driving, Emergency procedures 
for extreme weather conditions, such as hurricane season preparedness and 
other safety related areas.  Every SUNO community member, student, fac-
ulty, administrator, staff is strongly urged to sign up for the SUNO ALERT 
SYSTEM. For additional information on how to sign up, go to 
www.suno.edu 
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U IVERSITY POLICIES & PROCEDURES  
 

Alcohol and Drug Prevention Policy 
 

Alcoholic Beverage Policy 
 
Southern University at New Orleans acknowledges and adheres to the state 
of Louisiana alcohol consumption law.  The law clearly states that 
“individuals under the age of 21 shall not be served alcoholic beverages nor 
will individuals under the age of 21 be permitted to consume alcoholic bever-
ages.” 
 
It is Southern University at New Orleans’ policy that all students are prohib-
ited from the use and sale of alcoholic beverages within the confines of the 
University and at University sponsored activities.  In compliance with Uni-
versity policy, the following stipulations apply: 
 

• The possession of alcoholic beverages is prohibited on Univer-
sity property and at University sponsored activities. 

• The possession, sale, and distribution of any alcohol parapherna-
lia are prohibited within the confines of the University and on 
any property belonging to Southern University at New Orleans. 

• The possession of empty alcoholic beverage containers is pro-
hibited on University property. 

• Students who are in violation of this policy are subject to disci-
plinary actions, such as expulsion from the University. (See 
Code Offenses in this Handbook) 

 
The consumption of alcohol poses serious health and safety concerns.  Alco-
hol abuse causes impaired judgment, incoherence, and health-related prob-
lems.  Individuals who need or desire treatment for alcohol abuse may seek 
services from the Student Development Center located in Building 3 or 19A, 
Lake Campus.  Students may also seek services from University Health Ser-
vices located in Building 3 at the Lake Campus. 
 

Drug Policy   
 
Recognizing that drug use poses health and safety hazards to employees, 
students, and the community at large, Southern University at New Orleans 
considers the abuse of drugs to be a very serious matter – one that cannot be 
tolerated in the workplace or classroom.  Therefore, it is the policy of the 
University to maintain a drug-free workplace and an environment condu-
cive to the learning process. 
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In compliance with University policy, the following stipulations apply: 
 

• The manufacture, distribution, dispensation, possession, or use 
of any illegal drug or abuse of any controlled substance in the 
workplace and classroom or other related areas associated with 
the learning process, including  residential units or other Uni-
versity – sponsored housing is unlawful.  

• Such actions are prohibited on all University property and at 
any other locations where employees or students are conducting 
University business.  

• The possession of any drug paraphernalia is prohibited on Uni-
versity property and on property sponsored by the University 
i.e., Residential Life community. 

• Students who are in violation of this policy are subject to disci-
plinary actions, such as expulsion from the University. (See 
Code Offenses in this Handbook) 

 

The use of drugs or controlled substances can cause serious health risk and 
may lead to death.  Students who need or desire treatment of drug abuse may 
receive free counseling services and a referral from the Student Development 
Center located in Building 19-A, Lake Campus.  Students may also seek ser-
vices from University Health Services located in Building 3, Lake Campus. 
 

Class Attendance Regulations 
 

As indicated on Page 30 of this handbook, a student who is not present when 
attendance is checked in a class is considered absent.  Tardiness (1 minute 
late for class and beyond) Absent (failure to show up at all or arriving in class 
fifteen minute after the Instructor), unless an excuse is obtained from the in-
structor at the end of the period.  The initiative in obtaining an excuse rests 
with the student.  Instructors who do not show up for class at a minimum, 15 
minutes after the designated start timeframe should be aware that  students 
may leave (depart) without penalty. 
 

Cell Phone Use 
 

Cell phone use is strictly prohibited inside of  an Instructor’s class during 
class time.  Cell Phone is required to be in the OFF position during the entire 
class timeframe.   Students are not allowed to go in and out of the classroom 
to receive telephone calls.  No text messaging is allowed.  If a student is ex-
pecting an emergency telephone call, it is the student’s responsibility to dis-
cuss this matter in advance with the Instructor, and the Instructor may allow 
the student to place his or her cell phone on VIBRATE ONLY, in order to 
receive the emergency call.  There will be zero tolerance for using cell phones 
or texting during class timeframes. 
 

Using Electronic Device (Cell Phone) to Tape An Instructor’s Lecture. 
 

Students are required to discuss and obtain permission from the Instructor in 
advance, prior to using any electronic device to record an Instructor’s 
Lecture. 
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Texting and Threatening Other Students with  
Electronic Devices (Cell Phones)  

 
Students are encouraged not to text or threaten another student using cell 
phones.  Such activity could be a “threat”, which could result in suspension of 
one or both students involved for one semester or more. 
 

Parking on Grass Areas O  CAMPUS 
 
Students should not park their vehicles on grass areas on campus.  Vehicles 
may be ticketed, towed, or both. 
 

Registering for Classes Online and Self Advisement 
 
It is the intent of SUNO to assure that each student is linked with and assigned 
an Advisor from the department that represents the area in which the student is  
receiving a degree.  It is also the University’s intent that each student takes 
only the required courses in order to receive his or her degree.  Therefore, per-
forming self-advisement is discouraged. 
 
 

Family Educational Rights and Privacy Act (FERPA) 
 
Southern University at New Orleans complies with the Family Educational 
Rights and Privacy Act of 1974 (P.I. 92-380, Section 513, amending the Gen-
eral Education Provisions Act, Section 438).  The Act affords students certain 
rights with respect to their education records.  These rights are as follows: 
 

1.   The right to inspect and review education records within 45  
days of the day the University receives a request for access. 

     The student should submit to the University Registrar a writ
 ten  request that identifies the record (s) he or she wishes to in-
 spect.  The University official will make arrangements for 
 access and notify the student of the time and place where the 
 records may be inspected.  If the records are not maintained by 
 the University official to whom the request was submitted, he 
 or she will advise the student of the correct official to whom 
 the request should be addressed. 

 
2.   The right to request the amendment of education records that 
 are believed to be inaccurate or misleading. The request to 
 amend records that the student believes are inaccurate or mis
 leading should be submitted to the University Registrar in 
 writing. 
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If the University decides not to amend the record(s) as requested, 
the University will notify the student of the decision and advise the 
student of his or her right to a hearing regarding the request for 
amendment.  Additional information regarding the hearing proce-
dure will be provided to the student when he or she is notified of 
the right to a hearing. 
 

 
3.  The right to consent to disclosures of personally identifiable infor-

mation contained in education records, except to the extent that 
FERPA authorizes disclosure without consent. 

 
One exception which permits disclosure without consent is disclo-
sure to school officials with legitimate educational interests.  A 
school official is a person employed by  the University/Southern 
University System in an administrative, supervisory, academic, 
research, or support staff position (including law enforcement unit 
personnel and health staff); a person or company with whom the 
University has contracted (such as an attorney, auditor, or collec-
tion agent); a person serving on the Board of Supervisors; or a stu-
dent serving on an official committee, such as a disciplinary or 
grievance committee, or assisting another school official in per-
forming his or her tasks. 
 
A school official has a legitimate educational interest if the official 
needs to  review an education record in order to fulfill his or her 
professional responsibility. 

 
Upon request, the University discloses education records without 
consent to officials of another school in which the student may 
seek or intends to enroll. 
 

4.  The right to file a complaint with the U.S. Department of Education 
concerning alleged failures by this University to comply with the 
requirements of FERPA.  The name and address of the office that 
administers FERPA is: 

 
 

Family Policy Compliance Office 
U.S. Department of Education 
300 Independence Avenue, SW 
Washington, DC 20202-4605 
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The University is permitted to publish or provide “directory information” on 
students as defined by the Family educational rights and Privacy Act.  This 
includes the following categories of information: 
  

• name, address, telephone listing, and date and place  
 of birth; major field of study; 
• participation in officially recognized activities and sports; 
• height and weight of members of athletic teams; 
• dates of attendance; 
• degree and awards received; and  the most recent  
 or previous education agency or institution attended  

 
The University will make public, information about each student limited to 
the above categories in ways such as described above.  Of course, informa-
tion from all of these categories is not made public in every listing.  The 
campus directory, for example, will publish only names, addresses and tele-
phone numbers. 
 
Students who do not wish to have any or all such “directory information” 
made public without prior consent must notify the University’s Office of the 
Registrar in a signed and dated statement specifying items that are not to be 
published. 
 
The notice must be received by the Office of the Registrar by the end of the 
registration period of the semester, summer session of first enrollment, or 
after an absence and by the end of each fall registration period thereafter. 
 

Residential Life (Housing ) Community Policy 
 

Southern University at New Orleans (SUNO) residential life community 
policy plays a role in maintaining a living and learning environment con-
ducive to academic and personal growth. 
 

Every student residing in the residential life community is subject to fed-
eral, state and local laws and is expected to adhere to the rules and regula-
tions outlined in the student code of conduct section in this handbook, in 
addition to the Residential Life handbook. 
 

It is the policy of Southern University at ew Orleans (SU O) that 
each new first time freshman who lives outside of a twenty-five (25 
miles) radius of SU O is REQUIRED to reside in the residential life 
community during his or her first year of matriculation.  
 

For a detailed policy of the Residential Life Handbook, please pick up a 
copy of the handbook from the Office of Residential Life at the Park 
Campus, Administration Building, Room 311. 
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Fundraising Policy 
 
The University does not permit unauthorized fundraising activities on the 
part of the individual student or student groups. Student organizations that 
wish to sell merchandise on campus must request permission in writing from 
the Director of Student Activities and Organizations.  Students are not per-
mitted to sell merchandise on an individual basis. 
 

Hazing Policy 
 
Hazing, in any form, is unacceptable at Southern University at New Or-
leans.  Hazing is defined as “an act (on or off campus) that causes or is 
likely to cause serious physical or mental harm or which tends to or actually 
injures, frightens, demeans, degrades, or disgraces any person.” Any activ-
ity or behavior meeting this definition shall be considered a forced activity, 
notwithstanding the willingness of the individual involved to participate in 
such activity. Examples of hazing include, but are not limited to: 

 
• paddling, beating, or branding; 
• forced consumption of food, liquor or other beverages, 

or drugs; 
• forced deprivation of sleep or rest; 
• forced exclusion from social contact; and/or  
• forced conduct which could result in embarrassment  

to any person. 
 

Procedures for the enforcement of this policy are contained in the Student 
Code of Conduct section of this Handbook.  Any student/student organiza-
tion found to have violated this policy shall be subject to the maximum sanc-
tion of expulsion or any sanction not less than disciplinary probation. 
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Policy Regarding Students with Disabilities 

 
Southern University at New Orleans complies with Section 504 of the Reha-
bilitation Act of 1973 which states that “no otherwise qualified handicapped 
individuals in the United States shall, solely by reason of his or her handicap, 
be excluded from participation, be denied benefits of, or be subjected to dis-
crimination under any program or activity receiving federal assistance.”  The 
University also complies with the American with Disabilities Act (ADA) 
which became law on June 26, 1990. 
 
Pursuant to the American with Disabilities Act and other related federal and 
state laws, Southern University at New Orleans provides equal opportunity for 
all qualified persons without regard to disability.  The University shall not 
discriminate on the basis of disability in any academic program or activity 
associated with the university and will integrate students with disabilities into 
the University community to the fullest extent possible.  Qualified applicants 
with disabilities will not be denied admission or subjected to discrimination in 
admission or recruitment to the University on the basis of their disability.  In 
its recruitment efforts, the University shall not limit the number of persons 
with disabilities who may be admitted.  All admission criteria and testing will 
be selected, administered, and evaluated in a manner that is accessible and 
accurately reflects the applicant’s ability rather than an individual’s impaired 
sensory, manual, or speaking skills. 
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Posting Policy 
 

All posting of flyers, banners, posters, and stickers on University property 
must be approved and stamped by the Office of Student Activities and Or-
ganizations.  Under no circumstances should signs or leaflets be posted on 
interior walls, interior/exterior windows, glass doors, utility poles, fences, 
trees, trash receptacles, or parked vehicles.  Signs may be posted on desig-
nated bulletin boards and on the outside of brick walls of designated build-
ings. 
 

It is the responsibility of the individual or organization posting signs to re-
move the signs immediately upon completion of the publicized event.  Fail-
ure to do so can result in the individual or organization being denied future 
posting privileges. 
 

The University reserves the right to remove any advertisement if it becomes 
damaged, if it is not stamped, if it is not posted in the proper  place, or if it 
would cause embarrassment or discredit the University. 
 

Sexual Assault Policy 
 

In accordance with the mandates of Higher education Reauthorization Act 
issued by the Office of Education, Southern University at New Orleans de-
veloped a Sexual Assault Policy in an effort to address this serious crime in 
an appropriate and consistent manner. 
 

Sexual Assault is defined as engaging in sexual acts with, or directed against, 
another person by force, coercion, or in the event the victim is incapable of 
giving consent because of his or her temporary or permanent mental or 
physical incapacity.  Sexual assault includes, but is not limited to:  gang rape, 
acquaintance rape, date rape, marital rape and stranger rape. 
 

Examples of sexual assault include, but are not limited to:  (1) sexual pene-
tration or attempt of penetration.  Sexual penetration is defined as any de-
gree of  insertion of a penis,, hand, finger, tongue, or any object into a per-
son’s anus or vulva, or any degree of insertion of genitalia into the mouth; 
and (2) sexually explicit touching or attempted touching of clothed or un-
clothed body parts of another person with a body part or object.  Examples of 
sexually explicit touching include, but are not limited to, the touching or at-
tempted touching of genitalia, breasts, inner thigh, or buttocks of any person 
with a body part or any object, either directly or through clothing. 
 

Consent can only be conveyed by:  (1) verbal agreement to participate in a 
sexual activity or (2) verbal or non-verbal communication mutually estab-
lished and understood within an ongoing relationship to signify agreement to 
participate in a sexual activity, unless a person is incapacitated.  If a person is 
or in any way becomes incapacitated during a sexual activity, regardless of 
whether he or she is conscious or simply traumatized, it is understood that he 
or  she does not consent.  Also note that: 
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• Being in an ongoing relationship does not preclude the possibility of 

sexual assault or misconduct occurring within that relationship. 
 

• A verbal “no,” even if it may sound indecisive or insincere, constitutes 
lack of consent.  When consent is requested verbally, absence of any 
explicit verbal response constitutes lack of consent. 

 

• If a person gives consent and changes his or her mind during the sexual 
activity, he or she must verbally communicate his or her decision to no 
longer proceed. 

 

• It is incumbent upon individuals involved in any sexual activity to either 
obtain or give consent prior to any such activity, and again, prior to sex-
ual penetration.   

 

• If at anytime during sexual interaction any confusion or ambiguity 
should arise regarding the issue of consent, it is incumbent upon each 
individual involved in the activity to stop and clarify, verbally, the 
other’s willingness to continue. 

 
Any student found in violation of this policy is subject to the maximum pen-
alty of expulsion and is most likely to face criminal charges. 

 
If you are a victim of sexual assault:  

Call the police Get to a safe place Remain calm and alert 
Do not bathe or douche Save your clothing Get medical attention 
Seek help from: Student Development Center, SUNO Police and SUNO Health 
Center 
 
For a detailed Sexual Assault Policy, call (504) 286-5015 or stop by the Office 
of Student Affairs and Enrollment services, Building 2A, Lake Campus. 

 
Sexual Harassment Policy 

 
It is the policy of Southern University at New Orleans that the classroom and 
workplace are for learning and work.  It is the University’s goal to provide a 
workplace and classroom free of tensions involving matters which do not relate 
to the University’ business or the learning process.  Members of the University 
community are entitled to work and study in an atmosphere free from sexual 
overtures or innuendos that are unsolicited and unwelcomed.  It is the particu-
lar responsibility of persons in the University community who hold positions 
of authority over others to avoid actions which are or could be considered 
sexually abusive or unprofessional.  It shall be a violation of the University’s 
policy against sexual harassment for any administrator, officer, employee, stu-
dent, or agent to sexually harass any other administrator, officer, employee, 
student, or agent. Sexual harassment is a type of misconduct, which will result 
in disciplinary action against the perpetrator thereof, regardless of whether it is 
an employee or a student. 
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Smoking Policy 

 
According to the U.S. Surgeon General, smoking has been identified as the 
leading cause of premature death and disability in the nation.  In addition, re-
search has shown that some nonsmokers, particularly those with heart and lung 
diseases, can experience severe distress when exposed to sufficient concentra-
tions of secondhand smoke.  In an effort to provide a safe and healthful envi-
ronment for students and employees, Southern University at New Orleans pro-
hibits smoking in all buildings on campus. 
 
 

Travel Policy 
 

All students and student groups who travel off campus to represent the Uni-
versity at specific functions must adhere to the following: 
 

1. Student Conduct:  Students must conduct themselves according to 
the guidelines stipulated in the Student Code of Conduct section of 
this Handbook.  Students found in violation of the Student Code of 
Conduct will be subject to disciplinary action. 

 
2. Time:  Student travelers must respect time and others.  Students 

who do not arrive at the designated point of departure on time may 
be removed, at the discretion of the advisor, from the travel party 
for that particular event. 

 
3. Travel Stipend/Travel Advance:  If designated students are to re-

ceive stipends for the purchase of meals during the travel period, 
they must  follow guidelines presented in the Louisiana travel 
Guide.  Students who do not follow such guidelines may not be 
allowed to travel to the particular event.   

 
4. Travel Attire:  Collegial dress shall be worn by all travel partici-

pants.  Specifically, pants should be free of holes and should not 
fall below the waist; shirts/blouses should be tucked in or fit the 
occasion; skirts/dresses shall be in good taste and should hang at 
least three (3) inches above the knee; and at no time during or en 
route to the scheduled event, should travel participants wear roll-
ers, do rags, bed clothes, house slippers, excessive jewelry, or un-
clean clothing items.  Students who fail to adhere to these travel 
attire guidelines may be asked to leave the travel party. 

 
5. Royal Court/Escorts/SGA Travel Party:  Students in these groups 

should communicate with the advisor (s) and other members of the 
party as to dress coordination and presentation.  Students who fail to 
follow this guideline may be asked to leave the travel party. 
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6. General Travel Expectations:  In addition to the above stipulations, 
students shall adhere to the following:   

 

• No smoking while in the transport vehicle or hotel or other fa-
cilities designated as non-smoking areas: no sex or alcohol 
throughout the entire travel experience; and no ordering porno-
graphic videos while residing in hotels.  Students found in vio-
lation of any of these stipulations will be subject to disciplinary 
action. 

 

• The Student Travel Information Form shall be completed by 
the responsible staff or faculty member prior to travel. 

 

• A faculty or staff advisor should accompany students when 
traveling.  The number of chaperones should be proportionate 
to the group traveling– generally one (1) chaperone per every 
five (5) students. 

 
Weapons Policy 

 

Pursuant to Louisiana law R.S. 14:96.6, Southern University at ew 
Orleans is a “firearm-free zone.”Thus, carrying firearms or dangerous 
weapons, i.e., shotguns, rifles, BB guns, knives, or any instrument or 
substance (gas or liquid) which, in the manner used, is calculated likely 
to produce death or great bodily harm by any student or non-student on 
University property or at University sponsored functions is unlawful.  
Violators shall be subject to criminal charges and University discipli-
nary action. 

 

Dress Policy 
 

Southern University at New Orleans students are expected to dress in a man-
ner representative of a higher education institution and an educated commu-
nity.  Special occasions (e.g. convocations; employment, professional and 
graduate school fairs; graduation; coronations; plays; luncheons; banquets) 
dictate that business (e.g. shirt and tie; business suit; blazer and skirt or 
slacks; dress) or formal wear (e.g. dinner dress, formal, business suit, or tux-
edo) be worn.  Sports and other social occasions (e.g. inter-collegiate athletic 
competitions’ pep rally, Greek shoes; dances) require informal but respectable 
attire.  Headdress is inappropriate for males during all indoor functions.  Male 
headdress that includes “do rags” or scarves; baseball caps are considered 
inappropriate for the higher education environment.  Similarly, male dress 
that includes ‘SAGGING’ (pants worn below the waist area defined as being 
1 inch below the naval area or “belly button” of the body) or unbelted pants is 
considered inappropriate dress at SUNO. 
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Female students are also expected to present themselves in appropriate dress 
at all times.  Inappropriate dress might include midriff, short shorts, halter-
tops, or other apparel of a revealing nature that is worn publicly into the class-
room, or to special occasions as defined in the preceding paragraphs.  It is 
important that females (as in the case of males) are dressed in a manner that is 
representative of a higher education institution. 
 
In special situations, faculty members have the authority to stipulate dress 
regulations for their classes or events sponsored by their department.  Simi-
larly, academic colleges and departments may stipulate dress requirements to 
supplement their educational goals and objectives. 

 

Wednesdays in Professional Attire 
 
The mission of SUNO is to create and maintain an environment conducive to 
learning and growth, to promote the upward mobility of its diverse populations 
by preparing them to enter into new as well as traditional careers, and to equip 
them to function optimally in the mainstream of the global society.  In support 
of  our mission,  Wednesdays in Professional Attire is established  to pro-
mote a positive learning environment. The attire is as follows: 

 
Business Attire 

 
Dress Pant Suits  
(Coat Optional) 
Dress Skirt Suit  
(Coat Optional) 

Dress Slacks & Tops 
 

 
Business Attire 

 
Dress Shirt & Tie 
Dress Slacks  

(Shirt  is expected to be tucked 
inside pants) 

Coat (optional) 

 
Male Students 

 
Female Students 
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Academic Dishonesty 
 
Cheating includes: 

• Submitting material that is not yours as part of your college per-
formance, such as copying  from another student’s exam, allowing 
a student to copy from your exam; 

• Using information or devices that are not allowed by the faculty; 
such as using formulas or data from a home computer program, or 
using unauthorized materials for a take-home exam; 

• Obtaining and using unauthorized material, such as a copy of an 
examination before it is given; 

• Fabricating information, such as the data for a lab report; 
• Violating procedures prescribed to protect the integrity of an as-

signment, test, or other evaluation; 
• Collaborating with others on assignments without the faculty’s 

consent; 
• Cooperating with or helping another student to cheat; 
• Participating in or performing other forms of dishonest behavior, 

such as having another person take an examination in your place; 
or altering exam answers and requesting the exam be re-graded; or 
communicating with any person during an exam, other than the 
exam proctor or faculty. 

 
Plagiarism includes 

• Directly quoting the words of others without using quotation marks 
or indented format to identify them. 

• Using sources of information (published or unpublished) without  
identifying them. 

 
Awareness and Campus Security Act 
 

Federal Legislation requires the University to maintain data on the type and 
number of crimes on university/college property, as well as policies dealing 
with campus security.  To obtain additional information, contact the Univer-
sity’s Department of Safety and Transportation. 
 
Brands and Tattoos 
 

No individual or organization may require others to be branded or tattooed. 
(See Hazing in the Student Code of Conduct.) 
 
Criminal Acts 
 

Students who are arrested by authorities because of violation of criminal law 
are subject to suspension until the matter is settled by the police department or 
by the court.  The nature of the offense and the settlement will determine what 
action, if any will be taken by the University.  The student may also be subject 
to the University’s disciplinary process. 
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Deception 
 

It is unacceptable and illegal for any person to: 
 

A.  Misuse University records, forms, or documents by forgery, unau 
thorized alteration or reproduction, or any other means. 

 

B.  Provide false information, either written or oral, to the University 
or to any administrator of the University.  (Students who falsify 
and alter housing and or admissions records are also subject to 
removal/or disciplinary action.) 

 

C.  Attempt to perpetrate a fraud against the University or the members  
 of the University community. 
 

D.  Misrepresent information or lie. 
 

E.  Participation in such acts is subject to University disciplinary  
 action and punishable by law. 
 

Destruction of University Property 
 

Destruction or attempted destruction or damage to University property, prop-
erty of the area surrounding the University, or property belonging to a mem-
ber of the University community is strictly prohibited.  Every person who 
shall maliciously destroy, disfigure, or cause to be destroyed, disfigured, or 
injured, any property of another either real or personal, shall be subject to 
criminal prosecution. 
 

Students are expected to respect the property of the University and that of 
others.  Destruction of such property, deliberately or through carelessness, 
will be considered a serious breach of Southern University at New Orleans’ 
standards.  Participation in vandalism may result in a student’s arrest and 
prosecution by civil authorities as well as suspension from the University. 
 

Insubordination  
 

Students are expected to respect persons in authority.  To disagree or hold a 
different point of view is normal, but the rule of mutual respect should pre-
vail.  Gross disrespect to persons in authority will not be tolerated.  Violators 
will be subject to disciplinary action, which may result in one of the follow-
ing penalties: disciplinary warning, probation, suspension, or expulsion. 
 

Pets  
 

To protect the interest and safety of  employees, it is the policy of the Uni-
versity not to allow pets in any University building, including but not limited 
to: administrative buildings, classroom buildings, residence halls, or dining 
facilities.  “Pets” are considered animals, domestic or wild, in the company 
of a student, faculty member, guest, or visitor to the University, and does not 
apply to service dogs.  Additional information about this policy can be ob-
tained from the Office of the Vice Chancellor for Student Affairs and Enroll-
ment Services. 
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Disorderly Conduct or Assembly 
 

A. No person shall assemble on campus for the purpose of causing a riot, 
destruction of property, or a disorderly diversion, which interferes 
with the normal operation of the University.  (This section does not 
deny individuals the right to peaceful, non-disruptive assembly.) 

 
B. No person or group of people shall obstruct the free movement of 

other persons about the campus or interfere with the University facili-
ties. 

 
C. The abuse or unauthorized use of sound amplification equipment in or 

out doors is prohibited. (The use of equipment must be authorized by 
the appropriate department or organization, the Office of Student Ac-
tivities and Organizations, and the Vice Chancellor for Student Af-
fairs. and Enrollment Services. 

 
D. Rowdy behavior, indecent language, excessive noise or drunken or 

drug induced behavior is prohibited. 
 
E.  Disorderly and/or obscene conduct or a breach of the peace on any 

University property or public function affiliated with the University is 
prohibited. 

 
Participation in such acts is subject to University disciplinary action  
and punishable by law. 

 
Disruption of Classes and University Functions 

 
Any person who, without authority, disrupts classes or other educational 
functions on the campus shall be arrested for disturbing the peace, turned 
over to civil authorities and shall be subject to disciplinary action which 
may result in suspension or expulsion. 

 
Disruptive Behavior 
 
A. No person shall threaten to, or actually push, strike, or physically  
 assault any member of the University community or any guest to the  
 campus. 
 
B. Students who maliciously provoke or participate in fights will be  
 subject to disciplinary warning, probation, suspension, or dismissal. 
 
C. Conduct, which interferes with the normal operation of the  
 University, or with the requirements of appropriate discipline are pro- 
 hibited. 
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Forbidden Objects 
 
The following objects are disallowed in all residence halls and public areas 
of the University, unless authorized by appropriate officials: 
 

1.  Pets; 
2.  Laboratory animals, either dead or alive; 
3. Open flames (e.g., candles) or any combustible decora-

tion or device 
4.  Alcoholic beverages and/or beverage containers  

(See Alcohol Policy) 
5.  Firearms, fireworks, and weapons of any kind. 

 
Theft 
 
Theft of property of the University, property of a member of the University 
community, or property of a visitor to the University, constitutes a criminal 
misdemeanor. No person shall take, attempt to take, or keep in his or her pos-
session items, not legally purchased by him or her, including but not exclu-
sively, items of University property, or items belonging to students, faculty, 
staff, student groups, or visitors to the campus, without proper authorization.  
No person shall sell a textbook that is not his or her own without written per-
mission of the owner.  Participation in such acts is subject to University disci-
plinary action and punishable by law.  The University assumes no responsibil-
ity for theft of a student’s personal property.  Information regarding personal 
property insurance for university students is available in the SUNO’s Residen-
tial Life department. 
 
“Boom Cars” and Loud Music 
 
The Driver of a vehicle on campus is held responsible for the use and opera-
tion of the vehicle, including the emission of loud music.  Loud music is 
defined as hearing the music from your car more than 6 feet away.  Drivers 
emitting loud music on the University campuses will be ticketed, fined, and/
or face disciplinary action.. 
 
“Boom cars” are cars with loud stereo systems. Boom cars emit high-
intensity/low frequency sound (excessive amounts of bass).  This type of 
sound is dangerous to one’s health, reduces property values and highway 
safety, and forces law-abiding citizens to seek quieter locations. 
 
Boom cars have been closely linked to murder, aggression, gangs, speeding, 
reckless driving, DUI, underage drinking, and other crimes.  The high deci-
bels (noise) transmitted from the loud music will cause permanent damage 
to your ears (hearing) and will cause your reaction time (reflects) to avoid a 
traffic accident and detrimental to your health. 
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I TRODUCTIO  
 
The Southern University at New Orleans Student Code of Conduct is  pub-
lished for the expressed purpose of providing to the University community, 
students in particular, the established and official policies, rules and regula-
tions regarding students’ rights and responsibilities, student code of conduct, 
and disciplinary, judicial and appellate procedures. 
 
This document supersedes any previously published Student Code of Conduct 
Manual and is intended for use within the University.  The policies, penalties, 
and sanctions have been established to protect the rights and interests of all 
University students and adhere to the philosophy of due process. 
 
STUDE TS’ RIGHTS A D RESPO SIBILITIES 
 
Students enrolled at Southern University at New Orleans have the same rights, 
privileges and freedoms granted to every United States citizen.  With these 
rights, privileges and freedoms comes the responsibility to obey federal, state 
and local laws, as well as abide by the rules and regulations of the University. 
 
Essential to the effective functioning of the University is the protection and 
promotion of  a special set of interests and purposes which include:  (1) the 
opportunity for students to attain their educational objectives; (2) the mainte-
nance of an intellectual and educational atmosphere throughout the University; 
(3) the protection of the health, safety, welfare, property, and human rights of 
all members of the University community; and (4) the protection and reputa-
tion of the University itself. 
 
Students enrolled at Southern University at New Orleans must ultimately as-
sume full responsibility for their actions and must adhere to the code of con-
duct regulations as set by the University.  Violations of these regulations and/
or a demonstrated unwillingness to obey the rules governing conduct may lead 
to sanctions  and/or disciplinary action by the University. 
 
THE STUDE T BILL OF RIGHTS 
 
Every student has the right to: 

 
1.  full and proper respect of faculty, staff, and the administration; 
2.  seek assistance from any instructor without being humiliated, i.e., 
 appropriately express  his or her views in class or make an error 

without insult from the instructor or fellow students; 
3. initiate a grievance against students, faculty, staff, policy, or  

administration with assurance that his or her interests will be pro-
tected; and 

4.  the provision of places on campus to study, relax, and socialize.  
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DISCIPLI ARY PROCEDURES OR SA CTIO S 
 

A student admitted to Southern University at New Orleans accepts the re-
sponsibility to conform to all regulations that the University may publish.  
Any student who fails to meet this obligation shall be subject to disciplinary 
sanction as may be provided for, including, but not, limited to, expulsion, 
suspension, probation, warning, or the imposition of reasonable fines. 
 

The Division for Student Affairs and Enrollment Services will make reason-
able effort to make regulations available, but students are responsible for 
becoming familiar with such regulations and are held accountable for mis-
conduct even in the absence of such familiarity. 
DEFI ITIO S OF PE ALTIES OR SA CTIO S 
 
1.  Disciplinary Warning - An official notification to the student that his or 

her behavior is unacceptable.  Further misconduct will result in the im-
position of a greater sanction.  This sanction becomes a part of the offi-
cial record , but is removed at the time the student completes his or her 
degree program. 

 
2.   Disciplinary Probation - An indication to a student that his or her be-

havior has resulted in a sanction extremely close to suspension.  It is 
imposed for a definite period of time.  Further misconduct while on 
disciplinary probation will usually result in suspension from the Uni-
versity. 

 
3.  Disciplinary Suspension - Prohibition from attending classes and being 

present on campus without permission for the duration of the sanction.  
This sanction shall not exceed a period of more than two full semesters 
following the effective date of suspension.  If required by sanction, 
students who have been suspended must petition for re-enrollment 
through the Judicial Appeals Committee. 

 

4.  Disciplinary Withdrawal - The privilege of withdrawing from the Uni-
versity under extenuating circumstances.  Conditions may be estab-
lished for readmission at the time of withdrawal. 

 
5.  Disciplinary Expulsion - Prohibition from ever attending classes and 

from ever being present on campus or on the property of any campus 
of the Southern University System without written permission from 
the Office of  Student Activities and Organizations. 

 
6.  Other Sanctions - The Executive Judicial Panel and the Judicial Hear-

ing Committee may impose appropriate sanctions, including, but not 
limited to, restrictions of student privileges, restrictions on right of ac-
cess to campus facilities, work, fines and monetary payment for pur-
poses of restriction due to damage or misappropriation of University 
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7.  Statement of Concern - Student  Affairs and Enrollment Services staff 

members may issue statements of concern to a student for violation of 
Code One Offenses.  Such statements shall be placed in the student’s 
official disciplinary file and may be a basis for further disciplinary refer-
rals.  This sanction is subject to review by the Vice Chancellor for Stu-
dent Affairs and Enrollment Services.  The statement of concern is re-
moved at the time the student completes his or her degree program. 

 

8.  Interim or Emergency Suspension -  The University shall invoke this 
policy when University officials are faced with an urgent situation, the 
facts of which indicate that a student’s continued presence on campus 
constitutes a clear and convincing danger to the normal functions of the 
institution, to property, to others, or to the student himself or herself. The 
suspended student, however, shall have the right to appeal his or her case 
immediately until a regular hearing can be held. 

 
CO DUCT OF STUDE T ORGA IZATIO S  

 

Student organizations are subject to the provisions of the Student Code of 
Conduct.  If a student organization is reported to have violated University 
policies and procedures or University rules and regulations printed in the Stu-
dent Code of Conduct, the Executive Judicial Panel or Judicial Hearing Com-
mittee will hear the case and impose appropriate sanctions. 
 

In cases involving Greek organizations or other organizations affiliated with a 
national body, the national organization will be notified of the disciplinary 
sanction imposed on its local affiliate. 
 

Student organizations that violate the University’s policies shall be subject to 
the maximum sanction of termination or reprimand from the University, or 
any lesser sanction including, but not limited to, restriction or suspension of 
the privilege to sponsor fund -raising events, the loss of all funds allocated by 
the University, and restitution for damages. 
 

CHA GES A D AME DME TS TO THE CODE OF  
STUDE T CO DUCT 

 

Any registered organization or judiciary board may propose changes in the 
Student Code of  Conduct. Proposed amendments shall be reviewed by the 
Executive Judicial Panel or the Judicial Hearing Committee and then submit-
ted to the Vice Chancellor for Student Affairs and Enrollment Services or an 
official designee who will coordinate an extensive review of the amendments. 
The review shall include, but is not limited to, consultation with the Student 
Government Association and other appropriate bodies.  The Vice Chancellor 
for Student Affairs and Enrollment Services submits recommendations to the 
Chancellor for action. 
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I TRODUCTIO  
 
The primary purpose of the Southern University at New Orleans Judicial 
System is to help govern the University community by regulating student 
conduct and by enforcing the Student Code of Conduct, consistent with the 
principles of due process of law applicable to state universities. 
 
The Division for Student Affairs and Enrollment Services and the Office of 
Student Activities and Organizations have administrative responsibility for 
the Judicial System.  The system consists of an Executive Judicial Panel, a 
Judicial Hearing Committee, a Judicial Appeals Committee, and Student 
Grievance Board (academic and non-academic).   
 
Cases that arise under the conduct violations may be handled administra-
tively through the Office of the Director of Student Activities and Organiza-
tions.  The Director of Student Activities and Organizations shall be the 
Chief Judicial Administrative Officer.  In such cases, students will be given 
the option of accepting an administrative decision or appealing before the 
Executive Judicial Panel or Judicial Hearing Committee.  Students who opt 
for the administrative decision will be required to sign a form waiving their 
right to appear before the Executive Judicial Panel or Judicial Hearing Com-
mittee. A student committing several related offenses at one time will have 
one hearing. 
 
COMPOSITO  A D JURISDICTIO  OF JUDICIARIES 
 
Executive  Judicial Panel – The Executive Judicial Panel will consist of five 
(5) members: the Director of Student Activities and Organizations, three (3) 
faculty/staff members and one (1) student.  A quorum shall consist of any three 
members.   
 
The Executive Judicial Panel will be charged with the responsibility of adju-
dicating cases involving intentional bodily harm, substance use and abuse, pos-
session or use of weapons, and all cases of  hazing. 
 
Judicial Hearing Committee – The Judicial Hearing Committee shall be com-
posed of  nine  (9) members who represent administrators, faculty, staff, stu-
dents, and civil service employees.  The chair of this committee and members 
are appointed by the Vice Chancellor for Student Affairs and Enrollment Ser-
vices for one Academic Year.  A quorum shall consist of five (5) members.   
 
The Judicial Hearing Committee  studies and recommends to the administra-
tion policies relating to student conduct.  It serves as a hearing board for indi-
vidual or group disciplinary cases which are introduced to it for an initial disci-
plinary action. 
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Judicial Appeals Committee- The Judicial Appeals Committee is composed of 
five (5) members representing students, faculty, staff and administration who 
are appointed by the Vice Chancellor for Student Affairs and Enrollment Ser-
vices.  One member shall be designated as chairperson and shall have a vote on 
all appeals.  A quorum shall consist of any three members. 
 

The Judicial Appeals Committee hears appeals of students as a result of deci-
sions from the Executive Judicial Panel or Judicial Hearing Committee and has 
the authority to uphold, reverse, or modify the decision of these two judicial 
bodies.  The sanction (s) levied by the Judicial Appeals Committee cannot be 
greater than the sanction (s) imposed by the Executive Judicial Panel or the 
Judicial Hearing Committee.  In cases of an appeal related to suspension or 
expulsion, the Vice Chancellor for Student Affairs and Enrollment Services is 
the only authorized administrator to uphold, reverse, or modify the decision.  
Therefore, the Judicial Appeals committee will make a recommendation to the 
Vice Chancellor for Student Affairs and Enrollment Services. 
 

Student Grievance Board – The Student Grievance Board is composed of nine 
(9) members who represent administrators, faculty, staff and students.  All 
members, including the Chair are appointed by the Chancellor.  A quorum 
shall consist of five (5) members. 
 

The Student Grievance Board serves as mediator and reviews academic and 
non-academic student grievances, with the exception of disciplinary matters.  
In reviewing student grievances,  the Student Grievance Board attempts to re-
solve disputes through a process of conciliation of the parties involved rather 
than through a process of assertion of legal rights. 
 
Academic Grievance 
 

In the case of an academic grievance, a student may appeal to the Student 
Grievance Board following failure on the student’s part to achieve a satisfac-
tory resolution with the course instructor, departmental chairperson, college 
dean and other appropriate administrative personnel.  Following the Board 
hearing, the Board submits its recommendation to all appropriate parties.  Any 
further resolution of an academic grievance is made by the Vice Chancellor for 
Academic Affairs or Chancellor. 
 

on-Academic Grievance 
 

In the case of a non-academic (employment )grievance, the Board will be 
guided in its deliberations by the appropriate personnel policies and regulations 
governing the office involved.  A non-academic (employment) grievance in-
volves a complaint by a student against a University employee relative to the 
employee’s behavior or job performance.  Following the Board hearing, the 
Board submits its recommendation to all appropriate parties.  Any further reso-
lution of a non-academic grievance is made by the Vice Chancellor or adminis-
trative officer responsible and accountable for the employing unit. 
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U IVERSITY JURISDICITIO  
 
Students enrolled at Southern University at New Orleans students are sub-
ject to all federal, state, and local laws.  In addition, students are subject to 
appropriate and reasonable disciplinary action, which includes suspension or 
expulsion, for breach of any of the University’s rules, regulation and poli-
cies. 
 
The University reserves the right to exercise jurisdiction for an offense com-
mitted off campus when: 
 

1. The victim of such an offense is a student, faculty member, 
 or staff member; 

2.  The occurrence at a university-sponsored or sanctioned 
 event; 

 

3.  The accused student used his or her university status to assist 
 in the commission of the offense, i.e., using a student ID card to 
 write a worthless check; or  
 

4.  The offense seriously impairs pursuit of the University’s goals/ 
 objectives. 

 
DETERMINING LEVEL OF OFFENSE 
 
The University defines the following acts as unacceptable, with violations sub-
ject to disciplinary action as prescribed under the section on Disciplinary Pro-
cedures. 
 
CODE O E OFFE SES (Minor Violations) 
 
A student found guilty of any of the following acts may be subject to the 
maximum sanction of disciplinary suspension. 
 
1.  Possession of Marijuana:  Possession of marijuana when such  
  possession would constitute a minor misdemeanor at law. 
 
2.  Unauthorized Use of Alcoholic Beverages:  (a) Possession or con-

sumption of alcoholic beverages in any form on University-owned or 
controlled property, except where authorized by University officials; 
(b) failure to comply with state and/or University regulations regard-
ing the use and sale of beer and/or intoxication liquors on University-
owned or controlled property; (c) disorderly conduct resulting from 
the illegal use of the abuse of alcoholic beverages. 

 
3.  Possession and/or use of Fireworks:  Possession or use of fire 
 works  of any description on University premises. 
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CODE O E OFFE SES (Minor Violations) 
 
4.  Gambling:  Waging or assisting in the wager of money or any 
 item of value. 
 
5.  Violation of Rules Regarding University sponsored Housing 

and Dining Facilities:  Violation of the following policies, rules 
or regulations adopted for use in governing and operating Univer-
sity-sponsored housing and dining facilities, including, but not 
limited to: 

• Visitation Policy 
• Quiet Hours Policy 
• Rules and Regulations Governing 

University- Sponsored Housing 
• Rules and Regulations Set Forth in  

University-Sponsored Housing and/or Campus 
• Telephone Directory 
• Rules, Regulations and Policies Set Forth in University 

Sponsored Housing Contract 
 

6.  Aiding and Abetting:  Conspiring with, helping procuring, or en-
couraging  another person to engage in the violation of Code One 
Offenses. 

 

7. Unauthorized Use of Loud Speakers  Use of loud speakers on 
University property without prior approval of the appropriate offi-
cials. 

 

8.  Unauthorized Posting:  Posting of signs or other materials on Uni-
versity property without approval from the appropriate offices. 

 

9.  Use of Profanity:  Engaging in abusive, vulgar and irreverent lan-
guage. 

 

10.  Disrespectful Behavior:  Engaging in behaviors that are deemed 
 unacceptable to campus life. 
 

CODE TWO OFFE SES (Serious Violations) 
 

A student found guilty of any of the following acts may be subject to the maxi-
mum sanctions of disciplinary suspension: 

 

1.  Off-Campus Incidents Resulting in On-Campus Hearings:  
Commission of illegal act off-campus and/or conviction of crimes 
against criminal or civil law. 

 

2.  egligent Bodily Harm:  (a) Failure to exercise reasonable care, 
thereby causing bodily harm to any person; (b) failure to exercise 
reasonable care, thereby creating a substantial risk of serious bodily 
harm. 
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CODE TWO OFFE SES (Serious Violations) 
 
3.   egligent Destruction of Property:  Failure to exercise reasonable care, 

 thereby damaging, defacing or destroying property of the University or of 
 any person on University-owned or controlled property. 

 
4.   Unauthorized Use of Property:  The unauthorized use of property of  

 the University on University-owned or controlled property. 
 
5.   Repeated Offenses:  Violation of two or more related Code One Offenses  

 or repetition within two semesters of any offense included in Code One. 
 
6.  Theft:  Theft of property of the University, property of a member of the  

University community, or property of a visitor to the University, constitutes 
a criminal misdemeanor. No person shall take, attempt to take, or keep in 
his or her possession items, not legally purchased by him or her, including 
but not exclusively, items of University property, or items belonging to 
students, faculty, staff, student groups, or visitors to the campus, without 
proper authorization.  No person shall sell a textbook that is not his or her 
own without written permission of the owner.  Participation in such acts is 
subject to University disciplinary action and punishable by law.  The Uni-
versity assumes no responsibility for theft of a student’s personal property.  
Information regarding personal property insurance for university students is 
available in the SUNO’s Residential Life department. 

 
7.   Disturbing the Peace:  Disturbing the peace and good order of the Univer 

 sity by quarreling, wrangling, being intoxicated in public, and/or fighting. 
 
8.   Possession of Stolen Property:  Knowingly being in possession of prop- 

 erty stolen from the University or from any other person or agency that  
 may be identified constitutes a misdemeanor in a criminal court as defined 

  by Louisiana law. 
 
9.   Failure to Comply or Identify:  (a) Failure to comply with directions of  

 University police or any other law enforcement officers acting in perfor- 
 mance of their duties and to identify one’s self to these officers when re 
 quested to do so or (b) failure to comply with the directions of University  
 officials acting in the performance of their duties and to identify one’s self  
 to these officials when questioned to do so. 
 

10.  Unauthorized Use of University Keys:  (a) Unauthorized making or 
causing to be made any key or keys issued for any building, laboratory, 
facility or room on University-owned or controlled property or (b) unau-
thorized use of lending of any issued key or keys to any person not author-
ized to use the building, laboratory, facility, or room or University prem-
ises. 
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CODE TWO OFFE SES (Serious Violations) 
 
11.  Misuse of Identification:  Transferring, lending, borrowing, altering, or  

otherwise misusing a student ID card. 
 
12.  Misuse of University  Telephone:  Charging any long-distance telephone 
 call or telegram message to any telephone on University premises without  
 proper authorization. 
 
13. Unauthorized/Illegal Web use:  (a) Transmitting discriminating or 

libelous statements; (b) transmitting obscene, offensive, or threatening 
materials; (c) usage for financial gain or compensation not relevant to 
the University’s mission; or (d) “illegal downloading”(copyright in-
fringements). 

 
14.  Aiding and Abetting: Conspiring with, helping, procuring, or encour-

aging another person to engage in the violation of Code Two Offenses. 
 
15.  Lewd or Illicit Behavior:  Sexually suggestive, vulgar or obscene ges-

tures or distribution  of obscene material on University property when 
utilizing telephones, answering machines, computers or sound systems. 

 
16.  Willful Indecent Exposure:  Acts, including but not limited to exhibi-

tionism and “streaking” by a person in a place where there are other 
persons to be offended or likely to suffer emotional harm. 

 
CODE THREE OFFE SES (Major Violations) 
 
A student found to have violated any of the following regulations may be sub-
ject to the maximum sanction of expulsion. 
 

1. Academic Misconduct:  Committing acts of academic dishonesty  
 such as cheating and plagiarism.  

 
Cheating includes, but is not limited to: 
 

• Submitting material that is not of the student, i.e., copying  
from another student’s exam; 

• Using information or devices that are not allowed by the  
 faculty, i.e., using formulas or unauthorized data; 
• Obtaining unauthorized materials, i.e., copy of an examina-

tion before it is given; 
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• Fabricating information, i.e., data from a lab report; 
• Cooperating with or helping another student cheat; 
• Having another person take an examination in the place of the 
 student; or 
• Communicating with another student during an exam without 

the faculty’s consent. 
 

Plagiarism includes, but is not limited to: 
 

• Directly quoting from a source without using quotation 
marks; 

• Presenting or paraphrasing information without identifying 
the source; or 

• Submitting reports, essays, term papers, tests, etc., of an-
other person as if it were the work of the presenter. 

 
 A faculty member has the authority to grant a failing grade in case of 
academic misconduct as well as to refer the case for disciplinary action. 

 

2.  Dishonesty:  (a) Knowingly furnishing false information by forgery, 
alteration, or misuse of University documents or records with intention 
to deceive; (b) knowingly furnishing to a University office or official a 
written or oral statement known to be false; (c) knowingly furnishing 
false identification to a University official. 

 

3.  Violation of Probation:  Violation of the terms of probation while such 
probation is in effect. 

 

4. Repeated Offenses:  Violation of two or more Code Two Offenses or 
repetition within two semesters of any offense included in Code Two. 

 

5.  Disruption/Obstruction:  Knowingly and intentionally obstructing or 
interfering with the orderly conduct of University affairs including 
teaching, research, administration, disciplinary procedures, or any Uni-
versity activities on University-owned or controlled property; or (b) 
intentionally obstructing the free flow of traffic, both pedestrian or ve-
hicular on University-owned or controlled property. 

 

6.  Intentional Bodily Harm:  (a) Menacing or intentionally inflicting 
bodily harm upon any person on University-owned or controlled prop-
erty; (b) intentionally taking any action for the purpose of inflicting 
bodily harm upon the person; (c) taking any action with reckless disre-
gard that bodily harm could result upon any person; (d) threatening to 
use force to inflict bodily harm upon any person on University-owned 
or controlled property (i.e., knowingly causing a person to believe that 
the offender will cause serious physical harm to one or one’s property).  
Such behavior includes rape, sexual assault, or sexually threatening 
actions. 
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7.   Intentional Destruction of Property:  Intentionally damaging, destroy-
ing, or defacing University property or the property of any person while  
on University-owned  or controlled property. 

 
8.   Theft:  Theft of property of the University, of a member of the Univer-

sity community, or of a visitor to the University.  Such an act constitutes 
a criminal felony. 

 
9.   Possession of Stolen Property:  Knowingly possessing property that 

may be identified as being stolen from the University or from any other 
person or agency.  Such an act constitutes a criminal felony. 

 
10.  Forcible Entry:  Forcible breaking or entering into any building, struc-

ture, or facility on University owned or controlled property. 
 
11.  Hazing:  Any act (on or off campus) that causes or is likely to cause, 

serious physical or mental harm or which tends to or actually injures, 
frightens, demeans, degrades, or disgraces any person.  The sanction 
imposed for violation of this policy shall be applicable to individuals and 
student organizations. 

 
12.  Harassment:  Any act (sexual or other acts) that involves deliberate 

interference, or a threat to interfere with an individual’s personal safety, 
academic efforts, employment, or participation in university-sponsored 
activities or behaviors which cause another person to believe that such 
harm will occur.  Such acts include, but are not limited to stalking, 
physical force, or other forms of violence.   

 
13.  Possession of Dangerous Weapon:  (a) Unauthorized possession or 

keeping of a firearm of any description, including such weapons as com-
pressed air-guns, illegal knives or BB guns on University property;  or 
(b) unauthorized possession or keeping of any dangerous chemicals or 
explosive devise of any description on University property. 

 
14.  Manufacture, Distribution, or Sale of Drugs, arcotics, or Mari-

juana:  The manufacture, distribution, or sale of any illegal drug or nar-
cotic, including but not limited to barbiturates, hallucinogens, or am-
phetamines. 

 
15.  Possession of Drugs, arcotics, or Marijuana:  Illegal possession or 

unauthorized use of drugs or use of any illegal drugs or narcotics, in-
cluding but not limited to ,barbiturates, hallucinogens, amphetamines, 
cocaine, opium, and heroin.  Possession of marijuana and hashish when 
such possession would constitute a criminal felony and serious misde-
meanors. 
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16.  Violation of Federal, State or Local Laws:  (a) Violating a city, 
state, or federal law which demonstrates that the student poses a 
potential threat or danger to the University or University Commu-
nity or in which the violation was directed toward another member 
of the University itself; or (b) conviction for either a felony or re-
peated criminal misdemeanors. 

 
17.  Trespassing:  Unauthorized entry to or use of University buildings 

and grounds. 
 

18.  Aiding and Abetting:  Conspiring with, or knowingly helping, 
procuring, or encouraging another person to engage in the violation 
of Code Three Offenses. 

 
 19.  Violation of Rules Regarding University Residential Facility 

 Beginning Spring 2010:  Southern University at New Orleans will 
open for the first time in its history a residential facility. Violations 
include, but are not limited to (a) failure to follow rules and regula-
tions for use in governing and operating the residential facility, (b) 
furnishing false information, (c) deliberately violating published 
regulations for University residential facility( See the Residential 
Life Handbook).   

 
THE JUDICIAL PROCESS 
 

In all disciplinary matters referred to the Executive Judicial Panel or Judicial 
Hearing Committee, the accused shall: 
 

1.  be guaranteed due process; 
 

2.  receive a written charge statement at least ten (10) days be-
fore the hearing;  (The charge statement shall inform the ac-
cused of the date, time and place of the hearing, as well as 
documents to be presented and witnesses to be heard in the 
case); 

 

3.  prior to the hearing, have an opportunity to review the infor
 mation to be presented against him or her at the hearing; 
 

4.  have the right to be accompanied by legal counsel or an ad-
 visor;  ( either the legal counsel nor the advisor shall be 
 permitted to make a presentation or question witnesses.  The 
 legal counsel or the advisor shall be permitted to speak only 
 at the request of the Executive Judicial Panel or Judicial 
 Hearing Committee). 
 

5.  have an opportunity to speak in his or her/the organization’s 
defense and the right to present his or her/the organization’s 
version of the facts through oral and written statements, includ-
ing statements of witnesses; 
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6.  have an opportunity to hear all information presented against him or 
her/the organization and to question adverse witnesses personally, 
but not through legal counsel or the advisor;  

 
7.  be provided a written statement of the facts which shall be determined 

and based solely on what is presented at the hearing;  
 
8.  have the right to examine the results and findings of the hearing; and 
 
9.  have the right to make a record of the hearing at his or her/the organi-

zation’s expense. 
 

OTE: 
A written request to record the hearing must be submitted at least 72 
hours before the hearing. 

 
APPELLATE PROCEDURES 
 
Petition to Appeal 
 
A student shall be granted an opportunity to petition for an appeal hearing 
to the Director of Student Activities and Organizations within forty-eight 
(48) hours after notification of the Executive Judicial Panel’s or the Univer-
sity Judiciary Committee’s decision of his or her case. 
 
The Director of Student Activities and Organizations determines whether 
the appeal shall be forwarded to the Juridical Appeals Committee based on 
sufficient reason(s) indicated in the written petition.  Sufficient reason(s) 
shall be new evidence, discrepancies in the judicial procedures, and/or inap-
propriate sanction or unfairness.   
 
Judicial Appeals Committee members cannot be persons who served on the 
original hearing board.  The Appeals Committee shall, by majority vote, 
grant a hearing, or deny the appeal. If the hearing is granted, the appeal may 
be  (1) denied, upholding the sanction, (2) granted and a new hearing or-
dered, or (3) granted and the sanction changed.  The Appeals Committee is 
limited to ordering a new hearing to the extent that, in their judgment, a 
defect in the original hearing is found which was sufficiently substantial to 
have changed the outcome in a significant manner. 
 
Appeal Procedures 
 
If an appeal is granted by the Judicial Appeals Committee, the procedures 
shall be as follows: 
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1.  Once the written appeal has been granted, an appeal hearing will 
 be held within a reasonable time not to exceed seven (7) days con- 
 venient to both the student/student organization and the Judicial  
 Appeals Committee. 
 
2.  An official record of the appeal hearing shall be kept by the Chair of 

the Judicial Appeals Committee and forwarded to the Director of 
Student Activities and Organizations.   

 
3.  The student (s)/student organization may be represented by a  
 member of the University community, parent (s)  of the student, or by 

legal counsel.  However, the representative (s) shall not be permitted 
to speak unless at the request of the Appeals Committee. 

 
4. The student (s)/student organization may present all reasonable new 

evidence or arguments to show the merits of the appeal, but such 
evidence shall not be considered as requiring a new judicial hearing 
unless it shows that the members of the Judicial Hearing Committee 
were unreasonable in their judgment as to procedural fairness or 
sanctions (s) imposed. In this event, the Judicial Appeals Committee 
can grant a new hearing. 

 
5.  The Chairperson of the Judicial Appeals Committee shall determine 
 the procedures of the appeal hearing and conduct its orderly opera
 tion and request the chairperson of the Judicial hearing Committee 
 to provide all pertinent information. 
 
 6.  The Judicial Appeals Committee shall make its recommendations 
 known to the Director of Student Activities and Organizations. 
 
7.   The Director of Student Activities and Organizations notifies the 

student (s)/organization of the decision of the Judicial Appeals 
Committee within three days. 

 
8.  Usually the decision of the Judicial Appeals Committee is final.   

However, written re-appeals under extremely unusual circum-
stances may be made to the Vice Chancellor for Student Affairs 
and Enrollment Services.  An additional appeal may be transmitted 
through the Vice Chancellor for Student Affairs and Enrollment 
Services to the Chancellor, then to the President of the Southern 
University System, to the Southern University Board of Supervi-
sors for further consideration. 
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THE JUDICAL PROCESS 

Alleged Incident  
Occurs 

Incident Report Forwarded to Director 
of Student Activities and  

Organizations 

Informal Disposition by 
 Director of  

Student Activities and 
 Organizations or Designees 

 
Charges 

 Dismissed 

Sanction( s) 
 Imposed 

 

End 

Sanctions (s) 
 Accepted 

 

End 

Sanction (s) 
Rejected 

 
Case Forwarded to Executive Judicial Panel or 

Judicial Hearing Committee 

 
Formal Disposition Heard 

 
Decision Rendered 

 
End 

(Optional) 
Student Petitions to Appeal 
(See Appellate Procedures) 

Report by victim and/or SUNO 
Police 

Director of Student Activities 
 and Organizations  

(Investigates Incident) 
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STUDE T APPELLATE PROCESS 
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STUDE T GRIEVA CE PROCEDURES 

 
If a grievance is brought before the Student Grievance Board, the burden of 
proof rests upon the individual bringing the grievance.  The procedure for 
filing a grievance shall be as follows: 

 
1. Before the Student Grievance board acts on any grievance 

brought by a student, the grievance must have been presented 
in writing via a grievance form located in the Office of Aca-
demic Affairs (academic grievance) or in the Office of Student 
Affairs and Enrollment Services (non-academic grievance).  
The grievance must also have been fully discussed with the 
head of the department or unit involved without receiving sat-
isfaction within a reasonable period. 

 
2. All meetings of the board will be held in closed sessions with 

only members and parties involved in the grievance present. 
 
3. All parties involved in the grievance shall be present when evi-

dence is introduced and either party will be permitted to have 
an academic advisor or legal counsel of his or her choice. 

 
4. All parties in the grievance will be given not less than one week 

to prepare for the hearing and will be notified in writing as to the 
time and place of the hearing. 

 
5. A recording and written summary will be made of all proceed-

ings of the Board and will be submitted to the Chancellor for 
final disposition. 

 
6.  All persons involved will receive copies of the hearing summary. 
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